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Upcoming GMD Public Overview:
Portal Changes

New Portal Homepage Groups
New Application Types
Application Specific Questions
Reduced Submittal ltem Requirements
Best Practices for Application Searching
Self Issuing Permits

Training and Guides




Portal Homepage Groups

Home

Property Search
Fee Payment Guide
Permit Forms
Planning Forms
ng_Guides
g_Guides

Growth Management
Division - Planning
and Regulation

2800 N. Horseshoe Drive
Maples, FL 34104

Customer Service:
(239) 252-2400

Land Use /

Planning Applications:
(239) 252-1036
Floodplain Hotline:
(239) 252-2942

Code Enforcement:
(239) 252-2440
Contractor’s Licensing:
(239) 252-2431

Old Groups

GMD Public Portal

Sign In / Register My Shopping_Cart (0) Pertal Home Property Search Portal Help

Building permit applications submitted over the weekend and on holidays will be considered applied for on the next Collier County
business day.

Attention: Due to an increase in the volume of permit applications submitted, the Collier County Growth
Management Department is experiencing longer than usual processing times. Please ensure all applications are
complete and documents are saved correctly. The status of a permit application can be checked via the portal at any
time. Thank you for your patience.

Thursday nights are the regularly scheduled weekly maintenance for the CityWiew Portal and Interactive Voice Response (IVR)
system servers. &5 a result, there may be brief outages to the site/IVR and their features. We apologize for any inconvenience,

Reminder: You must be logged in using your Collier County pertal registered user account in order to view building permit and
planning review comments.

Code Enforcement Building Department
Submit a Building_Application
Impact Fee Calculator
Request a Meeting

Status and Fees

Upload Submittals

Submit a New Complaint
Status and Fees

Planning Department Contractor Licensing
Apply for & Contractor License
Status, Fees and Insurance
Submit a8 Complaint

Check Status of Complaint
Resubmit Required Documents

Submit & Planning &pplication
Impact Fee Calculator

Status and Fees

Upload Submittals

Miscellaneous Fees

Search for Miscellaneous Fees
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Home
Property Search

Planning_ Forms
Guides

Growth Management
Division - Planning
and Regulation

2800 M. Horseshoe Drive
Maples, FL 34104

Customer Service:
(239) 252-2400

Land Use /

Planning Applications:
(239) 252-1036
Floodplain Hotline:
(239) 252-2942

Code Enforcement:
(239) 252-2440
Contractor's Licensing:
(239) 252-2431

GMD Public Portal

Sign In / Register Portal Home Property Search Portal Help

Attention: From 10/25-10/29 the CityView portal may be unavailable between 6:00-9:00pm est. due to
maintenance. As a result, there may be brief outages to the site/IVR and their features. We apologize for any
inconvenience.

Building permit applications submitted over the weekend and en holidays will be considered applied for on the next Collier County
business day.

Due to an increase in the volume of permit applicatio submitted, the Collier County Growth Management
Department is experiencing longer than usual processing times. Please ensure all applications are complete and
documents are saved correctly. The status of a permit application can be checked via the portal at any time. Thank
you for your patience.

Reminder: You must be logged in using your Collier County portal registered user account in order to view building permit and
planning review comments.

Code Enforcement Building, Remodel &

Accessory Permits
Submit 3 New Complaint
Status and Fees

Apply for Permit

Request a Meeting
Status and Fees
Upload Submittals

Mechanical, Electrical,
Plumbing, Gas & Fire
Permits

Right of Way, Sign & well
Permit

Apply for Permit
Reguest a Meeting
Status and Fees
Upload Submittals

Apply for Permit
Request a Meeting
Status and Fees
Upload Submittals

Pre-Application Meeting
& Planning Application

Special Events, Zoning
Certificates, Temporary Use,
RV & Garage Sale Permits
Submit 3 Planning_Application
Impact Fee Calculater 2pply for Permit
Status and Fees Status and Fees
Upload Submittsls Upload Submittals

Environmental Permits Contractor Licensing
Apply for Permit
Status and Fees
Upload Submittals

Apply for a Contractor License
Status, Fees and Insurance
Submit a Complaint

Check Status of Complaint
Resubmit Required Documents

Miscellaneous Fees

Search for Miscellaneous Fees



Homepage Group
Changes

Home
Property_Search
Fee Payment G

Pe o1
Planning Fi

and Regulation
2800 N. Horseshoe Drive
Naples, FL 34104

Customer Service:
(239) 252-2400

Land Use /

Planning Applications:
(239) 252-10
Floodplain Hotline:
(239) 252-2942

Code Enforcement:
(239) 252-2440
Contractor's Licensing:
(239) 252-2431

GMD Public Portal

n / Register Portal Home Property Search Portal Help

Attention: From 10/25-10/29 the CityView portal may be unavailable between 6:00-9:00pm est. due to
maintenance. As a result, there may be brief outages to the site/IVR and their features. We apologize for any
inconvenience.

ing permit applications submitted over the weekend and on holidays will be considered applied for on the next Collier County
business day.

Due to an increase in the volume of permit applications submitted, the Collier County Growth Management
Department is experiencing longer than usual processing times. Please ensure all applications are complete and
documents are saved correctly. The status of a permit application can be checked via the portal at any time. Thank
you for your patience.

Reminder: You must be logged in using your Collier County portal registered user account in order to view building permit and
planning review comments.

Code Enforcement Building, Remodel &

B B Accessory Permits
bmit a New Complaint
tatus and Fei

Mechanical, Electrical,
Plumbing, Gas & Fire
Permits

Apply for Permit

Certificates, Temporary Use,

B RV & Garage Sale Permits
3 Plan n
Impact Fee Calculator for Permit

5tus an.
Upload Submittals

Environmental Permits
Apply for permit
Subm
Check Status of Com

Resubmit Required

Miscellaneous Fees

Search for Miscellaneous Fees

“Old” Portal Building Group Becomes:
Building, Remodel and Accessory Permits

Mechanical, Electrical, Plumbing, Gas and
Fire Permits

Right of Way, Sign and Well Permit

“Old” Portal Planning Group Becomes:
Pre-Application and Planning Application

Special Events, Zoning Certificates,
Temporary Use, RV and Garage Sale

Environmental Permits



New Application Types
- N Y

Step 6: Step 7: Step 8: Step 9:
Contacts Upload Files Review & Submit Submitted

New application types to choose from, found under the first
step’s dropdown menu when applying for permits

Permit Application - Description and Type Building, Remodel & Accessory Permits
TMPPR20210036100 GI’OU

Required information is indicated with an asterisk (*).

Mechanical, Electrical, Plumbing, Gas and

Cheose the application type: *

Please categorize the nature of the*
work being done:

Please describe the work being done: ¥

Building
Application
(PRBD) is Gone

1-2 Family Home

Accessory Structure
Aluminum Structure

Awning

Carport/Shed

~ Owner Builder

Is the property owner doing work?: *|

Cell Tower
Commercial Building

Demuolition

Powered b
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Fence/Wall

Garage

Marine

Master Building
Master Pool

Multi Family Home
Pool

Roof

Solar

oo,

Shutters/Doors/Windows

Trailers and Mobile Homes

1-2 Family Home (PRFH) Fire Permits

Accessory Structure (PRAC)
Aluminum Structure (PRAS)
Awning (PRAW)
Carport/Shed (PRCP)

Cell Tower (PRCT)
Commercial Building (PRCS)
Demolition (PRDM)
Fence/Wall (PRFW)
Garage (PRGR)

Marine (PRMAR)
Multi-Family Home (PRMFH)
Pool (PRSPL)

Roof (PRRF)

Shutters/Doors/Windows (PRSD)

Solar (PRSO)

Trailers and Mobile Homes (PRTM)

Water Feature (PRWF)

AC Replacement (PRAR)

Gas (PRGS)

Irrigation (PRIR)

Low Voltage Alarm Label (PRLA)

Water Heater Replacement (PRWH)

Special Events, Zoning Certificates,
Temporary Use, RV, and Garage Sale Permits

Garage Sale Permits (PLGS)

Recreational Vehicle Permits (PLRV)

Look out for new
Permit Number
Prefixes




Application Specific Questions

Expect to answer questions more specific to the application:

=  Building Use is a new question asked with the following options

= 1-2 Family (Single Family Home, Duplex, Villa, ...)

= Business (Restaurant, Office space, ...)

] Institutional/Civic (Government buildings, Park, School, ...)
= Mixed-Use (Commercial mixed with Condominiumes, ...)

= Multi-Family (Condominiums, Triplex, ...)

= Transient Lodging (Hotel, Motel, ...)

And no longer see some questions from the old Portal:

. Categorize nature of work, the accessory choice was removed

= Now that we have new application types to choose from, the accessory
selection was not necessary.

=  Occupancy Code removed for all applications

=  Still required on plans and other documentation, when
applicable

=  Construction Type removed for all applications

. Still required on plans and other documentation, when
applicable

cﬁﬁ:v Coumnty
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Step 4: Step 5:
Description of Work Location

Step 2: Step 3:
Permit Type Work Items

Step 6: Step 7: Step 8: Step 9:
Contacts Upload Files Review & Submit Submitted

Permit Application - Description and Type
TMPPR20210036103

Required information is indicated with an asterisk (*).

Choose the application type: * |Commer|:ia| Building Vl

Please categorize the nature of the® |New Construction V|
work being done:

Please describe the work being done: ¥ |pxaMpLE

Limit 4000 characters

~ Permit Application Details (portal)

Building Use: * o
Is this a private provider inspection?:*

Is this a private provider review?: *

Business

( N Institutional/Civic
~ Number of Stories

. Mixed-Use
MNumber of Stories:*

Multi-Family

~ Owner Builder Transient Lodging

Is the property owner doing work?:* | o

+ 15 this permit related to a natural disaster (Portal)

Related to a MNatural Disaster:® | ~

Cancel l Mext Step: Permit Type Save this Application for Later




Reduced Submittal Item
Requirements

Expect to see new and renamed submittal items:

= Example: Site Planning Document replaces separate items

for Survey and Conceptional Site Plan documents.
= |tem descriptions have been updated, accessible from the
icon @
Expect some submittal items to be gone:

= Documents that are not needed for initial plan review but
are required for permit issuance or inspection scheduling
will be uploaded through permit conditions.

= Notice of Commencement (NOC) for example.

Collier Coumnty
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Step 1: Step 2: Step 3: Step 4:

Application Type Permit Type Work Ttems Location
Step 5: Step 6: Step 7: Step 8:
Contacts Upload Files Review & Submit Submitted

Permit Application - Upload Documents
TMPPR20210036103

Note: This step is optional. Documents may be uploaded at a later time from the Upload Submittals link located on the main

- ideli For El i Submitting_Ds

Submitted documents should be under 7OMS in size.
Accepted file extensions:

o pdf, xlsx, xIs, cer, phx,doc, docx
All plans shall be to scale and displayed on plans.
Recommended naming conventions:

o Keep filename consistent.

@ Avoid the use of non-friendly filenames. (ex. k9dk38fja.pdf)

o Avoid inappropriate language in filenames.
Submitted documents will be stamped at the conclusion of the review.

o The stamp will be placed in the upper right hand corner of the document. It is recommeded that this

area, to the extent possible, be left blank so that no information is lost when the the stamp is applied.

Al Blank application forms for submittal can be found at http: I t/index.aspx?nage=3428
Any documents without a classification can be uploaded as >miscellaneous? (e.g. emails, cover letters, etc).
« Please contact our office at (233) 252-2400 if you experience difficulties or have general questions.

Once you have chosen the files you wish to upload, please click the "Next Step” button located at the
bottom of the page, to complete your submission.

_ - Current
Submittal #1) Initial Submittal (11/12/2021) Print Requirement ltems

~ Application Form pending
Select a new document for this requirement: Browse.

- ACEnergy and Load Calculations ‘ Fending |
Select a new document for this requirement: Browse..

~ Construction Plans ‘ pending |
Select a new document for this requirement: Browse..

= Index Sheet FL Product Approval/Miami-Dade ‘ pending ‘
Select a new document for this requirement: Browse..

« Site Planning Document ‘ Pending |
Select a new document for this requirement: Browse..

= Specialty Engineering and Specification Sheets | Pending ‘
Select a new document for this requirement: Browse..

+ Storm Water Plan ‘ Pending |
Select a new document for this requirement: Browse..

+ Health Dept/Septic Application ‘ pending |
Select a new document for this requirement:

~ Vegetation Removal Affidavit ‘ pending |
Select a new document for this requirement: Browse.

~ Preservation Review Form ‘ pending |
Select a new document for this requirement: Browse..

~ Upload | Documents




Reduced Submittal Item
Requirements Cont.

Expect Submittal Iltems to load as needed:

= Application types will load the basic/required items needed
for the application to be deemed complete and ready for

review.

= Portal questions will add additional required items as
needed: the Owner-Builder Affidavit, Health Dept/Septic

Application or Vegetation Removal Affidavit submittal items.

= Work items may add work specific requirement; selecting the
Generator work item on an Electrical permit will add a Site

Planning Document submittal item.
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Step 1: Step 2: Step 3: Step 4:

Application Type Permit Type Work Ttems Location
Step 5: Step 6: Step 7: Step 8:
Contacts Upload Files Review & Submit Submitted

Permit Application - Upload Documents
TMPPR20210036103

Note: This step is optional. Documents may be uploaded at a later time from the Upload Submittals link located on the main

- ideli For El i Submitting_Ds

Submitted documents should be under 7OMS in size.
Accepted file extensions:

o pdf, xlsx, xIs, cer, phx,doc, docx
All plans shall be to scale and displayed on plans.
Recommended naming conventions:

o Keep filename consistent.

@ Avoid the use of non-friendly filenames. (ex. k9dk38fja.pdf)

o Avoid inappropriate language in filenames.
Submitted documents will be stamped at the conclusion of the review.

o The stamp will be placed in the upper right hand corner of the document. It is recommeded that this

area, to the extent possible, be left blank so that no information is lost when the the stamp is applied.

Al Blank application forms for submittal can be found at http: I t/index.aspx?nage=3428
Any documents without a classification can be uploaded as >miscellaneous? (e.g. emails, cover letters, etc).
« Please contact our office at (233) 252-2400 if you experience difficulties or have general questions.

Once you have chosen the files you wish to upload, please click the "Next Step” button located at the
bottom of the page, to complete your submission.

_ = Current

Submittal #1) Initial Submittal (11/12/2021) Print Requirement ltems

~ Application Form pending
Select a new document for this requirement: Browse..

- ACEnergy and Load Calculations ‘ Fending |
Select a new document for this requirement: Browse..

~ Construction Plans ‘ pending |
Select a new document for this requirement: Browse..

= Index Sheet FL Product Approval/Miami-Dade ‘ pending ‘
Select a new document for this requirement: Browse..

« Site Planning Document ‘ Pending |
Select a new document for this requirement: Browse..

~ Specialty Engineering and Specification Sheets | Pending

S
Select a new document for this requirement: Browse..

+ Storm Water Plan ‘ Pending |
Select a new document for this requirement: Browse..

+ Health Dept/Septic Application ‘ pending |
Select a new document for this requirement: Browse..

~ Vegetation Removal Affidavit ‘ pending |
Select a new document for this requirement: Browse..

~ Preservation Review Form | ‘ pending |
Select a new document for this requirement: Browse..

_ ~Upload | Documents




Best Practices for Application Searching

The new application groups have changed how

Mechanical, Electrical,
Plumbing, Gas & Fire
Permits

search results are presented.

Apply for Permit
Eeguest an Insc_:eu:'ti-:un

Each portal Group still has the familiar Status and

Fees link, but now that link will only find results

Status and Fees

within that group.

Welcome
Sign Out My Account My Items Portal Home Property Search Portal Help

* You can still find your older trade and fire permits

__I~ Search for Mechanical, Electrical, Plumbing, Gas & Fire Permits

this way, but you will get an error message if you

Search: | | co |

try to search here for old Building, ROW, or Well o the peom and i ek s e b | UM or ame/address of a concac

permits.

_ = Search for Mechanical, Electrical, Plumbing, Gas & Fire Permits

* All old Building permits (PRBD) can be searched o (o)
. . . . . ———rET T O pETTIE T ber, address, Parcel number or name/address of 2 contact
using the Status and Fees link in the Building, on the permit and then dlick the go button.

Rem0d6| & ACCGSSO ry Pe rmItS grOU p. _ = Mechanical, Electrical, Plumbing, Gas & Fire Permit Applications

But th ere are better OptionS! There are no mechanical, electrical, plumbing, gas & fire permit applications matching the search criteria

Co?&r Coumnty 9
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Best Practices for Application Searching

For the Applicant or Contractor:

My Items link is the best way to find your
applications to check status, request
inspections, resubmit corrections, submit

revisions, pay fees, and upload to conditions.

Tips:

*  You must be logged in to your
Portal Account to see the My
ltems link.

* The arrow next to the column
titles let you sort ascending or
descending for that column.

Ctﬁ&r Coumnty
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My Items

Expand All / Collapse All

» My Contractor License Applications

Welcome
Sign Qut My Accountl My Items !Por‘tal Home Property Search Portal Help

» My Code Enforcement Complai

» My Misc Fees

+ My Building, Remodel, & Accessory Permits

» My Right of Way, Sign, & Well Permits

» My Mechanical, Electrical, Plumbing, Gas, & Fire Permits

» My Planning Applications

» My Special Events, Zoning Certificates, Temporary Use, RV & G

» My Envi tal Permits

arage Sale Permits

» My Upcoming Inspections

PRS020211023821

| = My Building, Remodel, & Accessory Permits

Show Active

685 101st AVE N, Naples, Solar Pending Fees

Single Family

GMD

10/06/2021

Description: test

10




Best Practices for Application Searching
For Property Owners, Project Managers, Realtors, and others:

- Collier County GMD Public Portal
Property Search links are the best way to search

for one or more applications on a single property,
for reviewing status, and reviewing property
history in general.

Sign In / Register Portal Home |Property Search |Portal Help

Attention: From 10/25-10/29 the CityView portal may be unavailable between 6:00-9:00pm est. du
maintenance. As a result, there may be brief outages to the site/IVR and their features. We apologize fol
nvenience.

Building permit applications submitted over the weekend and on holidays will be considered applied for on the next Collier
business day.

Due to an increase in the volume of permit applications submitted, the Collier County Growth Manage
Department is experiencing longer than usual processing times. Please ensure all applications are complete
documents are saved correctly. The status of a permit application can be checked via the portal at any time.
you for your patience.

Reminder: You must be logged in using your Collier County portal registered user account in order to view building permi
planning review comments.

Tips:

Property Review

Parcel Number: 157320002

*  Youdon’t need a Portal Account to see the Property printable
Search links. _ » Property Details

_ » Addresses

. Links are located on both the top banner and the
Links side panel. _ > contacts

. Entering a partial address will give you a list of
properties to choose from.

» Code Enforcement Complaints

» Permit Applications

° CIle a ny arrow on the Property ReV|eW page tO see » Mechanical, Electrical, Plumbing, Gas & Fire Permit Applications

. + Right of Way, Sign & Well Permit Applications
details.

+ Planning Applications

Cmr County 11
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Self Issuing Permits

cﬁﬁ:v Coumnty
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Water Heater Replacements
A/C Replacements
Irrigation
Low Voltage — Alarm Labels

Garage Sale Permits

Recreational Vehicle (RV) Permits

12



Self Issuing Permits - For Select Building Permits

What Applications Qualify?

= Portal Applications of the four types listed, only when the

Water Heater Replacements
A/C Replacements

Irrigation (not in County Right of Way)

Low Voltage — Alarm Labels (Security Only)

What are Self Issuing Building Permits?
Portal Applications which the software system evaluates and
processes through permit issuance by:

= Asking questions about the scope of work to filter which
applications qualify for self issuance.

= Presenting a Payment Fee Slip on Portal.

= After payment is completed, issuing the permit and making
the Permit and Inspection Card available to print.

Cmv Coumnty
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scope of work does not require plan review.

* The scope is evaluated by the applicant’s answers to
permit specific questions.

* When the scope does not qualify, the application will
move through the normal electronic submittal and
review process.

= The listed Contractor’s license must be active in our system

and qualified for the scope of work.

= Must have a valid job site address and within the County’s

jurisdiction.

Things to Know:

An email will be sent to Contractor’s Company after application
is submitted.

After issuance, applicants will have to resolve pending
conditions, schedule inspections, and any other requirements to
receive certificate of completion.

13



Self Issuing Permits — For Select Planning Permits

What are Self Issuing Garage Sale or
Recreational Vehicle Permits?

Portal Applications which the software system

evaluates and processes through permit issuance
by:

= Asking questions to ensure applicant qualifies
for the permit.

Garage Sale Permits

Recreational Vehicle
Permits

" [ssuing the permit and making it available to
print.
Tips:

= |f your plans change, you can also cancel your permit
on the Portal.

Cmv Coumnty 14
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Training and Guides

Col

AIRPORT AUTHORITY

BUILDING PLAN REVIEW &
INSPECTION

CAPITAL PROJECT PLANNING,
IMPACT FEES, AND PROGRAM
MANAGEMENT

CODE ENFORCEMENT
COLLIER AREA TRANSIT (CAT)

+ DEVELOPMENT REVIEW
DIVISION

_ OPERATIONS & REGULATORY
MANAGEMENT

Building Plan Review &
Inspection

Business Center
Contact Information
Contractor Licensing

Customer Satisfaction
Survey

Development Services
Advisory Committee (DSAC)

E-Permitting
Short-Term Vacation Rentals

Zoning or Land Use
Application

OPERATIONS SUPPORT

PLANNING AND ZONING
DIVISION

PUBLIC TRANSIT &
NEIGHBORHOOD
ENHANCEMENT
ROAD MAINTENANCE
TRAFFIC OPERATIONS

TRANSPORTATION
ENGINEERING DIVISION

GROWTH Q

ier County MANAGEMENT o

Divisions » Qperstions & Rsqulstory Mansgsment »

E-Permitting

FontSize: (@ @ (D Share & Bookmerk 14 Erit

GMD Public Portal

M

Registered Portal users can upload all forms to satisfy conditions through the
GMD Public Portal. Processing documents typically takes 24-48 hours.

« Effective April 19, 2021, in-person paper intake will no longer be an
option. Must submit through GMD Public Portal
« GMD Begins Transition to Paperless Permits - News Release

If you are already a registered portal user, click the button below:

GMD Public Portal

If you are new to Electronic Permitting, please use the information below
to get started.

APPLYING FOR BUILDING AND LAND USE PERMITS ELECTRONICALLY +
GETTING STARTED WITH ELECTRONIC PERMITTING +
IMPORTANT DIFFERENCES WHEN SUBMITTING THROUGH ELECTRONIC &
PERMITTING

ELECTRONIC PERMITTING TRAINING +
DIGITAL SIGNATURES

DOCUMENT SUBMITTAL REQUIREMENTS

ELECTRONIC PERMITTING GUIDES - BUILDING APPLICATIONS

ELECTRONIC PERMITTING GUIDES - PLANNING AND ZONING APPLICATIONS
ELECTRONIC PERMITTING GUIDE FOR DESIGN PROFESSIONALS

To pay permit fees, please click the button below

=

Collier Coumnty Rev.DC 11.22.21
NN P ——

= Training will be available prior to
and after changes.

= Updated guides and videos will be
available on the E-Permitting
webpage, starting the day of
changes.

" To request training with our
Training Coordinator, please email:
GMDTraining@ColliercountyFl.gov

15


https://www.colliercountyfl.gov/government/growth-management/divisions/building-plan-review-inspection/e-permitting
mailto:GMDTraining@ColliercountyFl.gov
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