
Step
1Use the online Electronic Plan Review (EPR) on the 

CityView Portal, or apply in person.

Application

Step
2Plan and related documents are reviewed.

Review

Step
3If plan is rejected, all corrections must be submitted 

together, within 180 days or application will expire.

IF Rejected, submit Corrections

Step
4Plan and related documents are approved. Costs are 

determined, pay balance due.

Approved/Ready for Issuance

Step
5Paper submittals must be picked up in person. EPR is 

issued electronically.

Resolve Permit Holds/Pay/Issued

Step
6Resolve Conditions before scheduling inspections.

IF Inspection and CO Holds, Resolve related 
Conditions

Step
7

Schedule online, or by phone 239-252-3726, or by 
email at inspections@colliercountyfl.gov.

Schedule Inspections (see Inspections Card)

Step
8If changes are needed, submit revision application with 

supporting documents.*

IF Revisions (anytime during Permit Process)

Step
9

IF Inspection & CO Holds, Resolve Conditions
Resolve remaining conditions, pay fees, if any. Also, IF 
new Residential or Comm bldg, contact Inspection Dept. 
at inspections@colliercountyfl.gov.

Step
10

Must obtain a Certificate of Occupancy (CO) or 
Certificate of Completion (CC) (available online).

- END of Process -

CO/CC Issuance
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2800 N. Horseshoe Dr.
Naples, FL 34104  |  (239) 252-2400

IMPORTANT: If no action is taken for a period of 180 calendar 
days during the process, the application or permit will expire.

10-Step
Permit Process
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Cancellation Process

Step 3

Step 5

Step 7

Step 9 

Submit Cancellation Request

Step 2

Step 4

Step 6

Step 8

Step 10

BPRS Review

Step 1
 Submit through the Public Portal, email, or in person.

 Cancella�on request is reviewed for completeness and confirms
     fee(s) for services rendered are paid in full.

IF Denied

 Cancella�on request is incomplete or insufficient, incomplete
     condi�on no�ce generated and visible on the Public Portal.

IF Fee(s) Owed, Pay Outstanding Balance

 Outstanding balance must be paid in full prior to scheduling a
     cancella�on inspec�on.

BPRS Review Approved

 BPRS now determines if cancella�on can be administra�vely
     cancelled or a site visit is required.

IF an Adminstrative Cancellation

IF Site Visit is Required

IF Inspection is DENIED

IF Inspections is APPROVED

Cancellation Authorization Issuance

 BPRS will finalize cancella�on request.

 Customer schedules cancella�on inspec�on. Review cancella�on
     correspondence in Public Portal prior to scheduling 910.

 Cancella�on Denial le�er is generated and viewable on the Public
     Portal.

 BPRS reviews inspectors findings.

 Cancella�on authoriza�on is generated and viewable on the Public
     Portal.
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Return to Step 2
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End of Process


