S—‘iﬁﬂ&l"lﬂ New Customer Account Setup | Teieenone: (2%9) 252:2%0

Public Utiliies Department ] Fax: (239) 252-6699
Utility Billing & Customer Service On Transfer of Property Title Email: utilitybill @colliercountyfl.gov

REQUIRED DOCUMENTS

If not previously provided, one of the following documents is required to change the utility account to the new owner/s:

A onetime $22.00 ‘New Accounts- Change of Ownership’ fee will appear on your first month’s bill.

o Page one of HUD along with fully executed signature page reflecting both buyer and seller signatures
o Fully executed Warranty Deed
o Certificate of Title with a stamp
e Closing Disclosure with both Buyer and Seller signature pages.
Account #: Service Location Address:
af Applicable)

PROPERTY OWNER INFORMATION

Property Owner Name:
Joint Owner Name:

Owners Billing Address:

City/Town: State:
Country: Zip:
Primary Phone: Secondary Phone:

Email:

CUSTOMER ACCOUNT TERMS

AS STIPULATED IN THE COUNTY WATER-SEWER DISTRICT UNIFORM BILLING, OPERATING AND REGULATORY STANDARDS

ORDINANCE NO. 2013 - 44 RESOLUTION 2019-103 RESOLUTION 2018-129
Property Owner Signature: Date:
Joint Owner Signature: Date:
FORM SUBMITTAL OPTIONS Please submit SIGNED request form via:
EMAIL: Utilitybill@colliercountyfl.gov FAX: 239-252-6699 POSTAL.: Utility Billing & Customer Service

C/O Customer Service
4420 Mercantile Ave
Naples, FL 34104

NEW CUSTOMER ACCOUNT SETUP | REVISED 07/19/2019
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Co?ﬁer County

Public Ltiities Department 4420 Mercantile Ave Phone: 239-252-2380
UHility Billing & Customer Service Naples, Florida 34104 vy, colliercountyfl.gow
r )
ACCOUNT NUMBER : ACCOUNT SUMMARY AS OF 011619
CUSTOMER MAME:  Collier County Gustomer PAYMENT REGEIVED 0.00
SERVICE ADDRESS! PREVIOUS BALANCE 7243
MAILING ADDRESS: CURRENT CHARGES 83 94
TOTAL AMOUNT DUE: 156.37
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All foreign checks must be in US. funds
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SAMPLE OF BACK OF BILL

Reading Your Water Meter

To find out hiow much water you have used since your last bill, read the first four digits, from left fo the nght, showing on your water meter. Billed usage is
measured by thousands of gallons. Subtract your last bill's current” meter reading from this number to find your recent consumgtion.

MOTE: Reading youwr own meter on a regular basis allows you to investigate large increases in water usage before you recedve a high bill. High water bille are often
caused by leaking faucets, toilets, pools, imigation systems, or pipes and should be repaired promptly. Cost of usage caused by leaks is your responsibility.
Think You Have Water Loss?

To check for water loss, maks sure that no water is running in or outside the houss. Do not shut off any valves on any pipes. Locate the flow detactor on your water

meter. If either the small friangle or embossed circle at the center of the meter is rotating, or the word FLOW shows on the face of a digital meter, water is flowing

through the meter indicating possible water loss. Vieit www.oolliercountyflgow/utilitybilling and click on - Water and Sewer Services FACS for more information.
For sewer backups call 239-252-2600 (24 hours a day) BEFORE calling a plumber.

Service Base and Water Block Rate Structure - Effective October 1, 2018

Sewer Water Block 1 Block 2 Block 3 Block &
Base Base {000 gallons) | (000 gallons) | (000 gallons) | lons) 1
Charge™ j3or 3464 .18 5123
Meter Size
G5BT &AM Fla 4 52241 | First 5 Gito 10 11020 Cwer 50
1 7200 $35.97 | Fist B 2to 18 17 to 32 Over B0
114 $04.11 $45.44 | First 11 12022 I3t 44 Cwer 110
11 5140.66 $47.13 [ First 17 1Bt M 35 to B8 Ower 170
ra 5223.80 510552 | First 27 2810 54 56 to 108 Cwer 270
T 548037 $201 14 | First 75 76 to 150 151 to 300 Over 750
3 $B85.00 $042 08 | First 167 168 tp 334 2135 1o J I Civer 1,870
i 51,728.86 $1,282.85 | First 333 324 to 866 GET to 1, \ o 1,000 10 3,330 | Ower 3,330
B 52.804.34 §$2,242.T0 | First 5B3 584 to 1,188 1,187 to 2.2 340010 5,630 | Ower 5,830
i §5.180.05 $4.0682.20 | First 1,057 1,058 to 2,144 ,243 to 10,570 | Over 10,370
1r §7602.78 $6.021.83 | First 1,588 1,580 to 3,126 9,400 to 15,680 | Ower 15,830
"* Vighume charge per 1,000 gallons The Block Rate structure is designed ion - the more you use the more you pay!
Sewer Volume $4.32 per 1,000 gallons
i Additional fees:
EIﬂﬂmIE: Residential Sawer Avallaniity (334.24) Cuplicate BN 8100
customer with a S8 Sawer Volume jcapoed 15,000 gals) 15 x §4.62 Meter Be-Sead $23.00
meter and 17,000 Wvaler avallanlity (322.41) Meter Shut-0f Lock Fes 1st Event During Cal. ¥r. $55.00
gallons of wafer usage 5,000 gals 3t Block 1 (5 % §3.07) Mieter Snut-0fT Lock Fes 2nd Event During Cal. Yr. $83.00
during the month. 5,000 gaks at Block 2 (5 1 54.64] Meter Siut-0# Lock Fes &d, and Subsequent
7,000 gals at Block 3 (7 x 56.16) 312 Events During Cal. YT, £110.00
Tolal Charges = 31062 Miater Uniock Fea [After Hours) $60.00
Mhater Pull Faa £119.00

* Prompily advise Utility Billing and Customer Service of
* Promptly adviss Uility Billing and Customer Service if the
Property owners are advised that when a tenant fails to make &
ensure that tenanis cancel any payment arangements with the util

contact numbers andior billing address.

by a tenant. Mote that a monthly duplicate bill fee may be applied to the account.
yment, it becomes the reeponsibility of the owner. |t is the owner's responsibility to
their tenancy ends. Any overpayments must be resched betwesn the owner and tenant.

Contact Information

E-Mail Telephone Website
utilitybill@colliercountyfl.gov 6600 (238) 252-2380 www.colliercountyfl.gov/utilitybilling
WARNING: THIS ECOMES D CIUENT IF THE TOTAL ACCOUNT BALANCE DUE IS NOT PAID BY THE DUE DATE.
THEWATER-SEWER NIFORM BILLING RATING AND REGULATOHY STANDARDS ORDINANCE NO. 2004 -3 PROVIDES THAT BAYMENTS AECEIVED AFTER

LATE PEMALTY CHARGES AND THE DISTRICT SHALL DISCONTINUE ALL UTILITY SERVICE WHEN THE EILL 15 DELINGUENT.

THE FULL ACCOU NG A LOCK FEE SHALL BE PAID FOR SERVICE TO BE RESTORED. UNPAID BALAMCES BECOME AN AUTOMATIC LIEM ON
THE PRCPERTY AS E SPECIAL ACT CREATING THE COLLIER COUNTY WATER-SEWER DISTRICT.

Bmhq.ump Dowrioad, complets and mall the aUtomatic bank payment form from our webstte:
5 Convenient W Pay E’r www.ColllerCouryTL gov Uity biling '

MOTE: Payment made by any other
means may not be received and
could result in termination of service,

Online Login at www.collercountytLgovAritybiling ave your account number ready).
Credit cards (Visa, MesterCard, Discover end American Express) or Debit cands.

Call (229) 252-2300 Automatic Payment System end select Option 1.

with a continuing cbligation to pay. Phone % Credit cards (Wisa, MasterCard, Discover end American Express) or Debit card.
5 Wiite your account number on your check. Mall your check Collier County Litilites
Mail . and the payment slip using the enclosed amvelopa, [Tyoulosa  P0. Box 11608
= the enclosed ermelope, mall to: Maples FL 24101
In Person MNorfh Coller Government Services Centar Colier Courty Uthity Blling Service Centar Uthity Billing & Customer Sanvica
2335 Orange Blossom Diive 4420 Marcantlle Avenue 11985 Colller Bivd., Sulte 7
Maples, FL 341089 Naples, FL 34104 Napies, FL 34116
M-F 0 am fo & pm M-Faemio & pm M-F & emip & pm

CCU-1427-18 Government picture 1D Fequired whan peying In person with checks and oredit cards.
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