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1. Is this program mandatory for all customers of Collier County?

No, the program is voluntary for all customers (i.e. residential and commercial).
	
2. Will there be a cost to residents for a bear-resistant curbside container?

Yes. Currently the cost to residents for a residential bear-resistant container is $115.00. This price could change in the future depending on cost of additional carts and availability of additional grant monies. When grant funded containers are no longer available, residents can purchase containers through Waste Management, Inc. of Florida at market price. 

3. Will there be a cost to commercial customers who wish to purchase a bear-resistant commercial container? 

Commercial customers who wish to purchase a bear-resistant container or lid can contact the Franchisee to obtain the container or lid. Fees associated with service are noted in the Rate Resolution. 

4. How can customers obtain a bear-resistant container? 

Customers who would like to obtain a bear-resistant container can contact Waste Management, Inc. of Florida (Waste Management) at xxx-xxx-xxxx.  
Collier County has entered into an agreement with Waste Management Inc to administer the containers and collect payment on behalf of the County. Purchases can be made by check only to Waste Management.

5. When will the bear-resistant trash container be available?

Currently the County has purchased 214 bear-resistant containers from Rehrig Pacific Company through a $45,000 grant from Florida Fish and Wildlife and a 10% match by the County. The containers will be available on DATE pending approval by the Board of County Commissioners. 

6. What happens when the grant funded containers are no longer available? 

When grant funded containers are no longer available, residents can purchase containers through Waste Management, Inc. of Florida at market price.




7. What will the County use my subsidized payment for?

All funds collected from the sale of bear-resistant containers will be utilized to purchase more bear-resistant containers for residents’ use. 

8. Will the County own the container?

Bear-resistance containers are owned by the residents after purchase. 

9. Is there a warranty on the container?

Yes, they have a five-year manufacturer warranty. Waste Management will provide warranty service for your owned cart for this time frame. 

10. What happens if my container is lost, damaged, or stolen?

Collier County Solid and Hazardous Waste Management Division has entered into an agreement with Waste Management of Florida, Inc. to extend and provide warranty services on behalf of the container manufacture for the term of the warranty. 
The County or WMIF will not replace lost or stolen containers. The containers are the responsibility of the purchaser. 
The County researched the cost of GPS for the containers and it would cost $165 per container with a monthly fee. 

11. What size bear-resistant containers are available?

A 95-gallon container is the only size available at this time. 

12.  Is the bear-resistance container available to current residents that have back door service?

Yes, back door service is available with the bear-resistant container.

13. What would be the cost to provide all residents of Collier County a bear-resistant container?

Based on a projected 130,000 residential units for FY 2020, the cost to provide a bear-resistant container to all residents using current prices would be approximately $30,000,000.

14. Is there an option to purchase a bear-resistant container from another vendor besides Rehrig Pacific?

Collier County conducted three separate pilot programs using bear-resistant containers from two other manufactures along with Rehrig Pacific. The final results concluded that Rehrig Pacific’s bear-resistant container had the best superior strength and stability to withstand our harsh weather conditions, the robust design is lightweight which makes it easy and safe to maneuver when filled and it includes an inside latch as a safety feature to allow opening from inside in case of accidental entrapment.   
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