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As operators of the Watelsewer District (District),
Cotlier County's Pubti. Utitittes Department works
hard to keep the business of provlding clean, safe
drinking water and sanllary sewer seMces as
transparent to our customers as possjble. Yo!
shoutdn't have to think about iti that's our job. we
do, however, need you to take a moment to thjnk of
how much it .osts to keep the water flowing and
wastewater draining away.
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Woier ond Wostewoter Rotes

Every two years the District reviewr lts rates to make

sure they are sufficient to cover the cost of prondin8
services. By a Special Act of the Ftorida LeSistature
(Ch.pter 2003-351 Section 6), rates are to be set at
the level necessary to cover the cost of providing the
servic$, but not to make a profit.

Regutar rate adjustfients are necessary to enrure the
rates generate the riSht amount of revenue and cash
flow to provide reliable and sutt.inable servicet.
Rates must keep up with the jncreasing cost of
operations, including increates in the costs of
electricity, r.w materiats like fuet and chemicals,
insurance and labor, and changing regulatory
requirements. Ratet must atso maintain bond

covenants, inatuding debt seMce coverage, and
provide fundt for emergencies.

The District f.ceq sizable erpense jn provjding life-
rustaining water and wastewater treatment seMces.
The District does not receive revenue kom property
r.xes or any other frnan(ial suppon kom Collier
County's gene.at fund. The Diitrirt is an enterpnse
fund; an orqanrration that provrdes qoods or seMcet
to the pubtic for a fee Lhat makes the entity teLf.
rupporting. User fees fund the totalcost of
op€rations, maintenance, and non-growth-related
capitaI improvements.

The Cotlier County Eoard of County Commissionert
approves the rates the Dislrict charges. Through
continued ditlgent cost containment efforts and a
measured risk approach to s.heduling capitat
jmprovement prorects, the District is porltioned to
provide lts very high tevet of services 2417/365.
tor Fis.al Year 2020 (Octob€r 1, 2019, through
September 30, 2020), the potabl€ water and
wastewater service rat6 wrtl increase by 2.9

A{aking water conleNation a habit Mtl hetp to
reduce your consumption and, thereby, keep your
monthly utility bilt as Low as possibte.

lf you have questions .bout your water or
wastewater seMce, ptease catt the District's
Utitity Eitling and Cultomer SeMce Division at
239-252-2340.
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Silted at approximatety lo-day intedats, the water rates consilt of two separate char86.

Servj.e Base Charge based on meter size and applicable to each water account re8ardtess of the
consumption quanrity.

consumption Charge the charge appti€abte to each I ,000 gatlons of water that passes through the

Potabte water SeMce Bale Charge (per month)
lndividualty Metered Residentjat, Non.residential and i^ulti-Family Retidential

Poloble Woter Rotes

f,.r. Eff*tive o.tob.r l, 2O1c

t22.4r 521.r1

tt5 21 tl6 8!

547.56

1112 567.I l s70.t0

: s105.52 5r10.56

3 5105.18

s542.e8

t1,232 9s 5l
3 91.747.10 s2,151,{l
r0 5.1,062.20 t,(,259.20

96,0?1.31 s6.lrl,90

Example: RBidentiaL cuslomer with a
t/8" meterand 17,000 Sallons of water
ueqe dunng the month.

sewer votume (15 x 54.96)

5,000 B.ls at Blo.k 1 (5151.16)
5.000 Bals at Blo.k z (5191-z)
7,0@ galsat 8lo.k 3 {7xS6.34)

535.21
574.4o
52r.41

s15.80
s2l.8t
94!.18

Potable water Rate Structure: Consumption Btocks in Thousands of Gallons

91.15 s4.77 512,65

1 1/7

l

2,311to1,498

2,115 ro,r,228
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Wostewoter Rotes
Just tike potable water rat€r. wartewater rates consist of two separate charges - a leMce bas€ charge
b3sed on meter size and appticabte to each account, regardless of the aonsumptioo quantlty, and a

consumption charge appticabte to each 1,000 galtons of water th.t passes throu8h the water meter. The
differen(e between potabte water and wastewater rates is that reridentiol wa5tewater conlumplion
charSes are capped at 15,000 gallons a month.

Wastewater Service Sase Charge (per month)
lndiv'duatly Metered Residentiat, Non-residentiat and Multi-Famity Residential

Er.mpl.: Re.idential cuiomer with a

3/4" meter and 17,000 gaLlons ol wate.
us:Ee durhg the month,

sr5.2l
57,1.40
s2l.4l

Rale Err4live o.toher r,2019

sl!.2,1 5r5.21

s65.t0

s35.14
1,111 s171.37

52?1.30 5202.24

l 5489.r7

s98r.m

51,953.r/
3 t2.86r.14

t5,189.05

57,692.18 s8,98r.24

Sewer votume {15 x S4.%)

5,000 galr at Slock I {5151.16)
5,000 !at! at Elock 2 {5rH.r/)
7,m0 Satr at 8lo.t 3 {7x56.3,1)

$15.80
5?1.85
!4.18

IOTAL CtIARGEi s217,O1

wastewater votume Charge per 1,m0 Galtons
lndividually Metered ResidentiaL Votume Charge is Capped at 15,000 Gatlons per llonth

Ratn per 1,OO0 r.llo., i.t. tfte.trY. octob.. I .201 9

r.-ra*tr"r,a*i.r'"rr".pra I

at 15.oao!.lro^!l I
5(.32

Woter Restriction Surchorges ond Londscope lrrigotion

No lrri8atlon Allowed on Friday!

No lrrlg.tion Allowed Between
10:0O a.m. and 4:00 p.m.

Odd numb€red addresses .

l ondays. wedngdays and Saturdays

Even numbered addresses
Tuesdays. ThuRdays and Sundays

Lands.ape irrigation restrictions now appty !o
alt water sources, including irrigation quality
lre(laimed) water, t.ke water, and welt water.

Althouqh the South Ftorida Water l allaSement
District currentty ha! no water shoilaSe
declarations in place, Coltier County continues
lo protect water resources by imposiog certain
restriationg on outdoor water use. Pteale make
sure your irriSation system is set to operate in
accordance with the s.hedute shown to the
rtht as prescrib€d by Cotlier County Ordinance
Number 2015-27.



lnigotion Quolity (Recloimed) Woter Rotes

Just like potabte water rate9, re(laimed rate! consirl of two sep.rate charge! . a s€Mce bas€ charge
based on meter sjze and appticabte to each account, regardlBs of the consumption quantity, and a

consumption chaBe applicabte to each 1,000 galLonr of water that paises through the water meter. Some

high volume users of realaimed water have individuat cont.actual agreements whereby they contract to
accept a minimum daily allotment of re<Laimed water throughout the year.

Re.lalmed water Service B.ie CharSe (per month)
lndjvidually and M.rter Mretered

Rrt. E i€dv. o.roDer r . 201 t
57.50 t3.13

s12.53 5rr.66
11tZ t24.93 t77.74

1 539.93

l ti12.50 t122.70

t712.U

9500.01 5t4t.r6
3

s1.535.9t
r2 52,351.61 52,561.8.4

Reclaimed waterVotume CharSe per 1,000 Gatlons
ndividually and l,laster Metered

l .! per I ,000 g.ll6t R.r. E l..ttve Ocloblr 1. 2019

50.58 50.61

Pretsurlz.d rnd Dletrlbul.d tl.12 51.22

THIS LAWII IRRIGATED
WTH RECYCLEO WATER

@
DO NOT DRINK
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Woter Conservotion Tips
. ln3tall a low.flo$, toilet or tank water saving device and rave a3 ml,.h as five galtons of water a day.

lnst.tt a low.flow showerhead and save as much as 86 gatlons of water a day.
a lnrlatl a slnk aerator aod sa!€ as much as eight gailons of water a day.
. Turn ofl lhe f.u.et whlle you brush your teeth 6nd save four to l0 Satlofls of water a day.
a FL your leaky lau(et and save as much as telen gtllons of water a day,

Only run your warhing ma.hine and diihw.sher when th€y are full. You can :.ve a! mu.h as 15

g.ltons per toad for the dl3hwaeher and 5, galtons per load for the wbshing machine.
a Slore drinking water in the refrlgerator rather than letting the tap run every time you wan! a coot

qtass of water.
a Do not use running water to thaw meat or other frozen foods. Delrort food ovemight in lhe

refrigerator or by uslng the defrost s€tting on your microwave,

For more information about your water, wastewaler. and re(taimed water services catl Utitity Billing and
Custoder SeMce at 239'252'2380.


