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Teamwork 
makes the 
dream work! 



Agenda 
1. Overview of commitment and requirements to the Community Rating System Program 

2. CRS Audit findings 

3. Internal Audit findings 

4. Under Construction Elevation Certificates (EC)
1. Overview of review process 

2. How to view errors/omissions 

3. Corrections letter 

5. SOP for uploading to GMD public portal for E-permits 

6. Flood Vent Requirements 

7. Manufactured home best practices 

8. Pool, A/C, and generator equipment 

9. Proposed changes to the Flood Damage Prevention Ord. 



Community Rating System Program 

Commitment 

• Review and maintain 
ECs for all new 
structures in the 
SFHA 

• Recertification every 
year  

• Verification visit every 
three years 

Benefits

• Saves the community 
over $7.9 million 
dollars every year 

• Educates residents 
on floodplain issues 
and supports best 
management 
practices 

Activity 310 – EC Audit 

• Send all ECs: 2,200 
from 2015-2017

• Computer audit of 70 
ECs during a three 
year time period 

• Any errors/omissions 
are considered “non-
compliant” in Section 
A-D 



CRS and FMP Staff  Findings

CRS AUDIT FINDINGS 

1. Zip Code omissions 

2. Building Diagram #5 cannot have A8a (square 
footage of crawlspace or enclosure) 
completed

3. If elevation of attached garage is provided in 
C2d, A9a Area of Garage must also be 
provided (and vice versa) 

4. Map/Panel Number is not in the correct 
format 

5. If A8d_Engineered Flood Openings Crawl is 
checked, an engineering certificate must be 
attached. 

6. A building with an enclosure cannot be 
Diagram 5 

FMP STAFF FINDINGS: JULY – SEPTEMBER 

1. A2 Street Address: Must be complete with 
city/state/zip and on every page

2. A4. Building Use: Residential, not Residence

3. A5. Lat/Long & Datum: Lat: 26.1776, Long: -
81.8069   OR DMS Lat: 26° 10' 39.4464‘’ N, 
DMS Long: 81° 48' 25.0056‘’ W

4. B9. BFE: BFE determinations in AH flood zone

5. B1. Community Name:  Collier County, not 
Naples



FPM staff findings: July - September

61

47

38

31

22

Most Common Error Types 

A4 Building Use B9 BFE B4 & B5 Panel & Suffix

A7 Building Diagram A8 All Fields

210

214

EC Correction Stats

ECs with NO corrections needed ECs WITH corrections needed



Good and Bad Photos



Responding to 
Audit Findings

1. Under Construction Elevation Certificate added to 
conditions as of September 4th

1. Required at the SAME time as spot survey 

2. Inspection hold will be placed on permit at the “spot 
survey” review and released with under construction EC 
is reviewed for compliance 

3. Under Construction EC will ONLY be rejected for 
compliance issues, i.e. elevation, venting, no photos 
provided, etc.

4. HOWEVER, these errors/omissions will be noted under 
the Conditions on the GMD Public Portal for review

5. Finished Construction ECs must be fixed and all 
errors/omissions addressed prior to submittal

6. FUTURE: a Correction Letter will be sent to the surveyor 
informing them of any errors/omissions on the Under 
Construction EC. 



Overview on Flood Vents 



Flood Vent 
Requirements 

1. Noted in A8d. Engineered flood openings

2. Noted in A9. Engineered flood openings, if applicable 

3. Information to include in Section D, Comments

1. Engineered: number, calculations (only for engineered 
vents)

2. Non-engineered: review plans for calculation information 

4. One close-up photo of vent (so we can confirm the make/ 
model), see examples 

5. At least one wall photo(s) of where the flood vents are located

6. Attach the Engineer Report

7. Installed BELOW BFE

1. Proposed changes to FDPO will required garage slab is at 
or 1 ft below BFE.   



Flood Vent Info to put in Section D, 
Comments

1. Flaws in the comments? 

2. Correct components? 



Examples of Close Up Flood Vents 
(good)



Examples of Flood Vent on Walls 
(good)



Example Flood Vent Photos (not good)





How to 
determine 
the BFE in 
the AH 
Flood 
Zone

The BFE determination is always the 
higher elevation of the two or more 
contour lines, regardless of how 
close the structure is to the contour 
line with the lower elevation. 



BFE 13’ NAVD

BFE 13’ NAVD

BFE 13.5’ NAVD



“BFE 11.5’ NAVD” ?

BFE 12’ NAVD



BFE 13’ NAVD

Thin purple line is 

a basin boundary. 



Overview of Manufacture Home Elevation 
Certification Information 



FDPO Sec. 62-127. - Specific 
standards. 
62-127(4) Standards for Manufactured Homes and Recreational Vehicles. (a) All Manufactured 
homes to be placed, or substantially improved within Zones A1-30, AH, and AE, on sites: (i) 
outside of an Existing manufactured home park or subdivision; (ii) in a New manufactured home 
park or subdivision; (iii) in an Expansion to an existing manufactured home park or subdivision; or 
(iv) in an Existing manufactured home park or subdivision on which a Manufactured home has 
incurred "Substantial damage" as the result of a Flood, the Lowest floor shall be elevated on a 
permanent foundation to no lower than the BFE and be securely anchored to an adequately 
anchored foundation system to resist flotation, collapse, and lateral movement.

(b) All Manufactured homes to be placed or substantially improved in an Existing manufactured 
home park or subdivision that are not subject to the provisions of paragraph 4(a) of this 
subsection, must be elevated so that either: (i) The Lowest floor of the Manufactured home is 
elevated to no lower than the BFE; or (ii) The Manufactured home chassis is supported by 
reinforced piers, or other foundation elements of at least an equivalent strength, that are no less 
than 36 inches in height above the grade and securely anchored to an adequate foundation 
system to resist flotation, collapse, and lateral movement.



MHU Elevation Information 
post Hurricane Irma 

1. Many MHUs were flooded during Hurricane Irma 
resulting in substantial damage due to flooding. 

2. This means that in MHUs in existing mobile home 
parks or subdivisions where one (1) MHU was 
substantially damaged due to flooding, ALL MHUs must 
be elevated to BFE +1.

1. Goodland, Plantation Island, and Chokoloskee 

3. In areas, that did not incur substantial damage due to 
flooding (i.e. wind damage), MHUs can be elevated 36” 
above COR. 



Manufactured Home Information 
1. New Application Form required for MHU installs 

1. Required Flood Zone, BFE, proposed lowest floor elevation 

2. A/C package or split system identified 

3. Skirting information required 

2. Building Diagram #

1. 5 –no obstruction 

2. 6 – obstruction with vents 

3. 8 – perimeter walls with vents

3. Accessory structures 

1. For replacement of lanai enclosures, would be helpful to have elevation provided 

2. When Kick plates are below BFE, they require flood vents



Example MHU Installs – no obstruction

• Building Diagram # 5 (no 

obstruction) 

• Crawlspace 

• Do NOT complete A8

• C2a) needs to be the lowest 

floor (finished floor) and not 

the slab/grade elevation 



Example MHU Installs  - with 
obstruction

• Building Diagram # 6 –

enclosure/obstruction

• Rigid Skirting requires flood 

• Vents below BFE. 

• Complete A8a) – A8d)

• Add flood vent calcs. info to Section 

D, Comments

• At least one close up photos of 

vents. 

• At least one photo showing vents on 

two walls 

• Attach Flood Vent Evaluation Report, 

as applicable 



Example Modular Home Install -
perimeter wall 



Steps to review comments on the 
CityView Public Portal 



1. 2.



3. 4.



STEPS to 
check UCEC 
Condition on 
City View 
Public Portal 

5. 6.



Digitally Signed ECs can be uploaded 
to CityView Public Portal 
A permit applicant or a “interested party” can upload digitally signed ECs to the CityView 
Public Portal



Questions? 
Contact Information 

General Flood Information Requests, 
including Flood Zone Determinations: 

FloodInfoRequest@colliercountyfl.gov

Emailing Digitally Signed Elevation 
Certificates 

BuildingFloodDocs@colliercountyfl.gov

mailto:FloodInfoRequest@colliercountyfl.gov
mailto:BuildingFloodDocs@colliercountyfl.gov
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