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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) 
Schedule for 

Implementation/ 
Completion

Responsible 
Entity/ 

Department 

1a 01 

County Stormwater Management Website 
Maintain a website with stormwater pollution prevention 
information and links to other websites with related 
information.  The educational material content applies to 
school ages K-12, the general public and businesses. 

1. Document and report the number of visits to website 
pages containing pollution prevention information. Year 1 – Year 5 

GMD / Pollution 
Control Section 2. Document and report the number of edits to the 

webpages. Year 1 – Year 5 

   

1a 02 

Community Presentations 
Inform homeowner association groups about their 
responsibility for proper operation and maintenance of 
their stormwater facilities, with education on ways to 
preserve and enhance the system for functionality and 
longevity.  Promote the Florida Yards & Neighborhood 
program and landscape maintenance contractors with 
Green Industry Best Management Practices 
certification. 

1. Document and report the number of presentations. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of people attending 
the presentations. Year 1 – Year 5 

3. Number of businesses that sell fertilizer where 
County fertilizer ordinance informational signs are 
regularly posted by County staff.

Year 1 – Year 5 

  

1a 03 

Outreach Events 
The County distributes stormwater pollution prevention 
information created internally, and those available from 
Federal, State and other sources to homeowner groups, 
businesses, contractors and students. This BMP 
includes school events, community events, task force 
events,   

1. Document and report the number of pamphlets 
distributed. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Number community/school events attended where a 
stormwater pollution prevention message was given. Year 1 – Year 5 

3. Number of water quality related media 
announcements with a pollution prevention message. Year 1 – Year 5 
4. Number of social media posts. 

1a 04 

Project Greenscape Training and Certification 
The County has entered into a formal agreement with 
Project Greenscape to conduct training and certification 
of landscape maintenance companies. 

1. Document and report the number of certification 
classes. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of people certified. Year 1 – Year 5 

3. Document and report the number of CEU classes. Year 1 – Year 5 

4. Document and report the number of people attending 
CEU classes. Year 1 – Year 5 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) 
Schedule for 

Implementation/ 
Completion

Responsible 
Entity/Department 

2a 01 

Stormwater Management Program Public Meetings 
The County gives presentations and seeks public input 
and comment on stormwater project concept, design and 
funding. 

1. Document and report the number of 
events with broad notification. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section  

2. Document and report the number of 
attendees. 2. Year 1 – Year 5 

  

2a 02 

Storm Sewer Inlet Marking Program 
The County coordinates volunteer groups that place 
plastic or metal markers with “No Dumping” message in 
English and/or Spanish onto storm sewer inlets and 
headwalls. 

1. Document and report the number of 
participants. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of 
inlets marked. 2. Year 1 – Year 5 

    

2a 03 

Adopt-A-Road Program 
Sponsor groups adopt sections of road right-of-way and 
volunteer to pick up trash on a regular basis.  These right-
of-ways often include roadside swales or they are next to 
storm sewer system facilities. 

1. Document and report the number of 
active sponsor groups. 1. Year 1 – Year 5 

County Road 
Maintenance 

2. Document and report the number of 
roadway miles adopted. 2. Year 1 – Year 5 

3. Document and report the number the 
tons of trash collected. 3. Year 1 – Year 5 

2a 04 

Clean-up events 
The County helps to organize and participates in 
stormwater management system cleanup events that 
include neighborhood volunteers. 

1. Number of events 1. Year 1 – Year 5 

County Solid 
Waste 

2. Number of locations per event 2. Year 1 – Year 5 

3. Number of participants per event 3. Year 1 – Year 5 

4. Amount of debris collected 4. Year 1 – Year 5 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) 
Schedule for 

Implementation/ 
Completion

Responsible 
Entity/Department 

3a 01 

Storm Sewer System Outfall Mapping 
The County has a storm sewer system map showing 
known outfalls to waters of the State, and showing the 
names and location of surface waters of the State.  
Additional outfalls are added as they are found. 

1. Document and report the number of additional 
outfalls mapped. 1. Year 1- Year 5 

GMD / Pollution 
Control Section  2. Document and report the total number of 

outfalls mapped. 
  

 2. Year 1- Year 5 
  

3a 02 

Storm Sewer System Mapping 
The County has inventoried and mapped the County 
MS4. Field verification of facilities inventoried from 
drawings, their condition and new facilities is a 
continuing program. 

1. Document and report the total number of 
stormwater retention/detention ponds. 1. Year 1- Year 5 

GMD / Pollution 
Control Section 

2. Document and report the total number of 
inlets/catch basins inventoried. 2. Year 1- Year 5 

3. Document and report the total amount of 
conveyance (swales/pipes) inventoried. 3. Year 1- Year 5 

3b 01 

Illicit Discharge Ordinance 
Ordinances 2009-08, as amended, and 2090-10, as 
amended, effectively prohibit non-stormwater from 
discharging to the MS4 and provides for County 
enforcement authority. 

1. Document and report changes (amendments) 
to the ordinances. 1. Year 1- Year 5 

GMD / Pollution 
Control Section  

  

3c 01 

Illicit Discharge Detection and Elimination Program 
Inspections of the MS4 include identifying non-
stormwater connections to the MS4 as well as illegal 
dumping.  All illicit discharges are investigated and 
eliminated, if possible.  

1. Document and report the number of illicit 
discharges identified. 1. Year 1- Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of illicit 
discharges eliminated. 2. Year 1- Year 5 

3. Document and report the number of illicit 
discharge inspections performed. 3. Year 1- Year 5 

3c 02 

Pollution Complaint Investigation Program  
The County maintains a pollution complaint 
investigation program with a written SOP. Specialists 
investigate all reports of illicit discharges reported by 
County staff and the public. All illicit discharges are 
eliminated, if possible.   

1. Document and report the number of surface 
water complaints received. 1. Year 1- Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of surface 
water complaints resolved. 

2. Year 1- Year 5 
  

3. Document and report the number of illicit 
discharges identified. 3. Year 1- Year 5 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) Schedule for 
Implementation/Completion

Responsible 
Entity/Department 

3d 01 

Illicit Discharge detection and Elimination 
Program –Business  
The County investigates reports of businesses that 
may be impacting water quality through their 
business practices.  The program distributes 
information that includes advising against illicit 
dumping to the MS4. 

1. Document and report the number of 
inspections completed. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of 
informational brochures distributed. 2. Year 1 – Year 5 

3. Document and report the number of illicit 
discharges identified. 3. Year 1- Year 5 

3d 02 

Illicit Discharge Detection and Elimination 
Program – Public 
The County Stormwater Management website has a 
section on the impacts of improper disposal of waste 
to the MS4.  The website has downloadable 
pamphlets on the subject. 

1. Document and report the number of 
visitors to the website. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section 

  

3d 03 

Illicit Discharge Detection and Elimination 
Program – Employee 
County employees that may come in contact with 
hazardous chemicals in the course of their duties are 
required to watch a video on safe handling and 
disposal of hazardous materials annually.  In 
addition, all employees much watch a video annually 
that explains what illicit discharges are, and what to 
do if they see an illicit discharge or dumping. 

1. Document and report the number of 
employees receiving the video training. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section 2. Document and report the number of illicit 

discharges identified. 2. Year 1- Year 5 

  

Intentionally blank. 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) 
Schedule for 

Implementation/ 
Completion

Responsible 
Entity/ 

Department 

4a 01 

Legally Prohibit Pollution to the MS4 from Construction 
Sites and Provide Monetary Sanctions for Violations 
Ordinance 2009-08, as amended, requires erosion and 
sedimentation controls, and waste control on construction 
sites of all sizes and includes provisions for monetary 
sanctions to ensure compliance.  The ordinance protects 
designated wetlands on site and surface waters off site, 
including the MS4. 

1. Document and report any changes to the 
ordinance or amendments, if applicable. 1. Year 1- Year 5 

Engineering 
Services 
Division   

  
  
  

4b 01 

Erosion and Sediment Control on Construction Sites 
The County requires all construction sites to implement 
effective erosion and sedimentation controls per Ordinance 
2009-08, as amended. 

1. Document and report the number of construction 
sites permitted and operating under the erosion 
and sedimentation control requirements of 4a. 

1. Year 1- Year 5 
Engineering 
Services 
Division 

  

4c 01 

Waste Control on Construction Sites 
The County requires all construction sites to implement 
effective waste controls per ordinance 2009-08, as 
amended. 

1. Document and report the number of construction 
sites permitted and operating under the waste 
control requirements of 4a. 

1. Year 1- Year 5 
Engineering 
Services 
Division 

  

4d 01 

Site Plan Review 
The County reviews all construction site plans, including 
provisions for erosion and sediment controls and 
construction site waste control.  Applicants are notified of 
the potential need for an ERP and/or CGP from SFWMD 
and/or FDEP. 

1. Document and report the number of site plans 
reviewed. 1. Year 1- Year 5 

Engineering 
Services 
Division 

2. Document and report the number of site plans 
approved. 2. Year 1- Year 5 

3. Document and report the number of 
applicants notified. 

3. Year 1- Year 5 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) Schedule for 
Implementation/Completion

Responsible 
Entity/Department 

4e 01 

Processing Construction-site Relate Concerns 
and Complaints from the Public 
The Engineering Services Department main 
telephone number receives calls from the public and 
routes them to the Inspection Supervisor for follow-
up by inspectors and may refer them to Pollution 
Control Section. 

1. Record and document the number of 
related complaints received. 

1. Year 1 – Year 5 

Engineering 
Services 
Department  

2. Record and document the number of 
related complaints resolved. 2. Year 1 – Year 5 

  

4f 01 

Construction Site Inspection Program 
County Engineering Services Department inspectors 
(certified Erosion and Sedimentation Control 
Inspectors) inspect construction sites and enforce 
Ordinance 2009-08, as amended, and per written 
SOP for this program. 

1. Document and report the number of 
construction site inspections. 1. Year 1 – Year 5 

Engineering 
Services 
Department  

2. Document and report the number of 
follow-up actions. 2. Year 1 – Year 5 

3. Document and report the number of 
construction site enforcement actions. 3. Year 1 – Year 5 

4. Document and report the number of 
construction sites with an CGP and ERP. 4. Year 1 – Year 5 

  

Intentionally blank. 

   

  

Intentionally blank. 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

 

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D
Description of BMP Measurable Goal(s) Schedule for 

Implementation/Completion 
Responsible 

Entity/Departmen
 
 

5a-c 

 
 

01 

Utilize qualifying alternative program; Collier County
relies on the current SFWMD and FDEP regulatory 
criteria by providing stormwater treatment for 
department projects.  

1.  Continue to maintain compliance with DEP 
and WMD criteria  

1. Year 1 -  Year 5   
 DEP and WMD  
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) 
Schedule for 

Implementation/ 
Completion

Responsible 
Entity/Departme

nt

6a 01 
Street Sweeping 
The County has a street sweeping 
program that regularly cleans streets. 

1.  Document and report the miles of street swept. 1.  Year 1 – Year 5 Road 
Maintenance 
Department 2.  Document and report the tons of debris collected. 2.  Year 1 – Year 5 

6a 02 

Storm Sewer System Vacuuming 
The County has three vac-trucks that 
clean storm sewer pipes, inlets, catch 
basins and debris/grit collection facilities 
on a regular basis.  The County also 
maintains an annual sewer viewing / 
cleaning contract for additional service 
as needed.  

1.  Document and report the linear feet of storm sewer pipe cleaned. 1. Year 1 – Year 5 

Road 
Maintenance 
Department 

2.  Document and report the number of inlets maintained. 2. Year 1 – Year 5 

3. Document and report the number of catch basins maintained. 3. Year 1 – Year 5 

4. Document and report the number of debris/grit units maintained. 4. Year 1 – Year 5 

5. Document and report the amount of debris removed. 5. Year 1 – Year 5 

6a 03 

Stormwater Management System 
Inspection 
The County inspects surface drainage 
system facilities on a regular basis.  

1. Document and report of miles of canals/ditches/swales inspected. 1. Year 1 – Year 5 
Road 
Maintenance 
Department 

2. Document and report inspections of retention/detention ponds. 2. Year 1 – Year 5  

3. Document and report the number of inlets/catch basins inspected 3. Year 1 – Year 5 

6a 04 

Inspection of Davis Road 
Maintenance Facility 
The maintenance facility is inspected 
annually for proper BMPs that minimize 
pollution. 

1. Document and report the number of inspections performed. 1. Year 1 – Year 5 GMD / Pollution 
Control Section 

6b 01 

Spill Prevention and Control Training 
All applicable County employees are 
required to attend stormwater P2 
training. This training educates 
employees on P2 techniques and the 
NPDES stormwater program. 

1. Number of employees receiving annual training. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section 2. Document and report the number of training events. 2. Year 1- Year 5 
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APPENDIX A 
PHASE II MS4 STORMWATER MANAGEMENT PROGRAM (SWMP) ELEMENTS FORM  

 SECTION A.I. MINIMUM CONTROL MEASURE (check only one) 

  1. Public Education and Outreach   3. Illicit Discharge Detection/Elimination    5. Post-construction Stormwater Management (optional) 
  2. Public Involvement/Participation               4. Construction Site Stormwater Runoff Control   6. Pollution Prevention/Good Housekeeping 

    

SECTION A.II. BEST MANAGEMENT PRACTICES (BMPs) For The Minimum Control Measure Identified In Section A.I. Of This Form 

Element 
ID 

BMP 
Number 

A B C D

Description of BMP Measurable Goal(s) Schedule for 
Implementation/Completion

Responsible 
Entity/Department 

6b 02 

Identification and Reporting of Illicit Discharges 
to the MS4 
County Road Maintenance crews are trained to 
identify and report illicit discharges to, and 
suspected contamination of, the MS4. 

1. Document and report the number of 
training sessions. 1. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Document and report the number of 
employees trained.  2. Year 1 – Year 5  

  

6b 03 

Project Greenscape Training & Certification 
Course 
County crew leaders and supervisors engaged in 
County-maintained landscape maintenance are 
trained and certified through the Project Greenscape 
program given by Rookery Bay NERR and 
developed by the University of Florida, FDEP and 
the Green Industry.  

1. Document and report the number of 
County staff certified during this reporting 
period. 

1. Year 1 – Year 5 

GMD / Pollution 
Control Section 

2. Document and report the total number of 
current County staff certified.  2. Year 1 – Year 5  

3. Document and report the number of 
County staff attending refresher classes for 
CEUs during this reporting period. 

3. Year 1 – Year 5 

  

6b 04 

Florida Stormwater Erosion and Sedimentation 
Control Inspector Certification Course 
County employees who work on construction sites, 
or inspect construction sites must attend this course 
and receive this certification. 

1. Document the number of employees 
gaining certification during this reporting 
period. 

1. Year 1 – Year 5 

GMD / Pollution 
Control Section 2. Document and report the total number of 

current County staff certified. 2. Year 1 – Year 5 
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