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Operation: Lasting Hope

Helping SWFL 
Transition from  
Disaster Relief to 
Community Rebuilding
The Salvation Army Naples Regional 
Coordinate will be here as recovery,  
restoration and rebuilding efforts move  
forward in Collier County after being impacted  
by Hurricane Irma.

Disaster Assistance Center (DAC)
Please visit the DAC to meet with our recovery benefits navigator 
today to leverage all available resources to meet unmet needs as a 
result of Hurricane Irma.

Operation Lasting Hope
Disaster Assistance Center 

3420 Tamiami Trail East, Naples, FL 34112
(239) 775-0143, FAX: (239) 775-0069 

Monday - Friday 9 AM - 6 PM, Closed for lunch 1 PM - 2 PM
Saturday 9 AM - 4 PM

www.SalvationArmyNaples.com
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Operation Lasting Hope  

Financial Limitations 
Maximum Benefit $1,000 Per Household 

 

To receive assistance, households will need 
to provide proof of disaster-related damage.  
Proof of damage/loss may consist of a FEMA Assessment Report, an insurance damage 
report, loss verification report, settlement letter, letter from landlord listing the damage to 
your personal property if you’re a renter, letter of denial or proof of loss statement. The 
documentation provided much show a loss to personal property to qualify. For automobile 
repairs, you will need a valid quote from a qualified service provider that indicates:  
a. The nature of the service(s) needed  
b. The cost of the service(s) and  
c. Written verification from the service provider that the damage is the result of the disaster.  
 
Households may receive assistance once in the first phase of the disaster response. The 
total amount of combined assistance provided to any one household may not exceed $1,000 
per household. Checks or cash will not be paid directly to the survivor. Only one application 
per household will be considered. An individual may not apply on behalf of two or more 
households. Also, the following limits apply to the following types of assistance: 
 

Services  
Offered 

Please check 
which services 

you are 
interested in 

Suggested 
Limit per Household 

Mortgage Assistance  $1,000 
Rental Assistance  $1,000 
Property Taxes  $500 
Condo/Home Association Fees  $1,000 
Homeowner’s Insurance  $1,000 
Renter’s Insurance  $1,000 
Utility Deposits – Refer to Weather-Related 
Funds of Low-Income Home Energy 
Assistance Program (LIHEAP) 

 Maximum of $1,000 in emergency 
energy-related benefits per 

household for expenses incurred as 
a result of the storm between 9 – 4-

17 to 12-2-17 
Utilities - Past Due (prior to 9-10-17)   $1,000 
Utilities – Current Bill    $500 
Home Telephone Service  $150 
Cellular Phone Service  $150 
Internet Service  $150 
Gift Cards  $1,000 
Automobile Payment   $1,000 
Automobile Insurance  $1,000 
Automobile Repairs  $1,000 
Transportation To Relocate - Bus Tickets  $1,000 
Mobile Home Units Permitting Assistance  $1,000 

 


