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ERROR MESSAGES ON THE VOICE PERMIT SYSTEM

Common Errors when scheduling inspections:

Error Message: An inspection cannot be scheduled on the permit because the permit is on hold

Try this........ View Conditions on a Permit or View Permit Status

Error Message: An inspection cannot be scheduled on the permit because there was a
validation error

Try this........ View Contractors License Status

Error Message: You have entered an invalid permit number

Try this........ Enter the permit number with the -01 at the end (i.e. 20150622345-01)
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