














Collier County - Call Summary by Type
For the Month of May, 2005 and 2004

Current Year Previous Year

Call-Live 691 637

Data Entry 16519 4,307

Data Import 15647 3,952

Data Entry- Manual 872 355

Colllier County 16 8

RDR Response 843 306

RR-Fulfilled 7 18

Website 6 23

Total Calls 17,210 4,944
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