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Collier County CVB
Requests by Source
For the Month of May 2004 & 2005
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Inquiries - Leading 6 States

= New York
= Florida
= New Jersey
= Pennsylvania
= [exas
= California




e [NQuiries - Leading 4 Countries

= USA
= Canada
= England
= Germany
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May 2005 CVB Statistics

E-Blast = 7513
Special Marketing Mailings = 3165
Hotel Reservation Calls = 38
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October November December January February March April
Total Views 2004 40,341 42,045 38,225 48,991 39,016 40,949 48,929
Total Views 2005 69,622 69,603 71,203 106,332 99,914 184,750 224,139
Unique Visitors 2004 5,861 6,650 6,294 7,005 6,260 7,079 8,104

Unique Visitors 2005 17,932 17,880 21,238 30,949 26,536 52,224 31,922




Collier County - Call Summary by Type
For the Month of May, 2005 and 2004

Current Year Previous Year
Call-Live 691 637
Data Entry 16519 4,307
Data Import 15647 3,952
Data Entry- Manual 872 355
Colllier County 16 8
RDR Response 843 306
RR-Fulfilled 7 18
Website 6 23
Total Calls 17,210

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1

4,944
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Collier County CVB
Call Summary by Purpose

For the month of May 2005

PURPOSE REQUESTS
Guest Click - Reservations 38
Help Desk 135
Partner Pack CD 1
VISITORS GUIDE 16,857
Grand Total: 17,031

MINUTES

283.32
392.42
1.83
1,708.83

2,386.40

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1
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5/31/2005
Collier County CVB
Requests by Source

For the Month of May 2004 & 2005

Source Current Year Previous Year
9 0
Collier County CVB Office 8 0.05% 21 0.45%
9 o
Friend/Relative 11 0.07% 29 0.62%
Magazine 1140 6.76% 845 17.94%
Newspaper 8976 53.25% 3202 68.00%
9 o
Other/Unknown 3 0.18% 0 0.00%
Radio 2 0.01% 2 0.04%
9 o
Trade Show/Misc 0 0.00% 1 0.02%
9 0
Travel Agent 4 0.02% 4 0.08%
TV 5594 33.19% 201 4.27%
Website 1091 6.47% 391 8.30%
9 o
Website-24-7Vacations.com 0 0.00% 3 0.06%
9 o
Website-ClassicFlorida.com 0 0.00% 6 0.13%
9 o
Website-FLAUSA.com 0 0.00% 3 0.06%
9 o
Website-ParadiseCoast.com 0 0.00% 1 0.02%
16857 4709

Total Calls:

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1
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Collier County CVB

Requests by Magazine

For the month of May 2005

CALL TYPE MAGAZINE REQUESTS

CALL-LIVE
2005 Official FL Vac Guide 4
FLAUSA Intl Trvl Planner 05 2
Florida Sun 2
Frommers Budget Tvl June 05 3
National Geographic Traveler 2
Other/Unknown 37
Southern Living TVL FL June 05 14
Southern Living TVL FL May 05 1
Unknown 7

CALL-LIVE 82

Collier Coun

Florida Sun 6
Collier Coun —6
DATA IMPORT

2005 Official FL Vac Guide 144

Conde Nast Traveler May 05 381

National Geographic Traveler 127

Southern Living May 05 84
DATA IMPORT —736
RDR RESPONSE

2005 Official FL Vac Guide 83

Audubon/Corkscrew Mar 05 38

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 2
c:\program files\christiansteven\crd\Cache\04 collier county cvb requests by magazine{888135896}.rpt
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Collier County CVB
Requests by Magazine

For the month of May 2005

CALL TYPE MAGAZINE
Conde Nast Traveler May 05
National Geographic Traveler
Southern Living May 04
Southern Living May 05

RDR RESPONSE

Grand Total:

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 2 of 2

REQUESTS

28

127

35

316

1,140
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Collier County CVB

Requests by Newspaper

For the month of May 2005

CALL TYPE NEWSPAPER

CALL-LIVE

Miami Herald
Other/Unknown
Palm Beach Post
Sun Sentinel
Unknown

USA Weekend Insert May 05

CALL-LIVE

DATA IMPORT

PrePrint In State Spring 05
PrePrint Out State Spring 05

Valassis

DATA IMPORT

RDR RESPONSE

Preprint In State Apr 05
Preprint Out State Apr 05

RDR RESPONSE

Grand Total:

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1

REQUESTS

1"

45

1,758
6,901
217

8,876

52

55

8,976
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Collier County CVB
Requests by Radio

For the month of May 2005

CALL TYPE RADIO REQUESTS
CALL-LIVE

Unknown 2
CALL-LIVE 2
Grand Total: 2

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1
c:\program files\christiansteven\crd\Cache\06 collier county cvb requests by radio{888135899}.rpt
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Collier County CVB
Requests by TV

For the month of May 2005

CALL TYPE TV REQUESTS
CALL-LIVE

ADELPHIA CABLE 8

Miami/Ft Laud W 73

Miami/Palm Beac 4

Other/Unknown 49

West Palm Beach 8
CALL-LIVE 142
DATA IMPORT

PITV 5,452
DATA IMPORT 5,452
Grand Total: 5,594

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1
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Collier County CVB
Requests by Website

For the month of May 2005

CALL TYPE WEBSITE REQUESTS
CALL-LIVE
FLAUSA.com 5
Other/Unknown 9
ParadiseCoast.com 7
Visit FL Dialogue Program 1
CALL-LIVE 22

Collier Coun

ParadiseCoast.com 1
Collier Coun 1
DATA IMPORT

Visit FL Dialogue Program 583
DATA IMPORT 583
RDR RESPONSE

DestinationBrochures.com 3

ParadiseCoast.com 405

Visit FL Dialogue Program 64
RDR RESPONSE 472

RR-FULFILLED

ParadiseCoast.com 7
RR-FULFILLED —7
WEBSITE

ParadiseCoast.com 6
WEBSITE s
Grand Total: 1,091

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1
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5/31/2005

Collier County CVB
Requests by State

For the Month of May 2004 & 2005

STATE CurrentYear PreviousYear

NY 2917 17.47% 250 5.38%
FL 2425 14.53% 1738 37.38%
NJ 1248 7.48% 182 3.91%
PA 945 5.66% 203 4.37%
X 755 4.52% 311 6.69%
CA 634 3.80% 39 0.84%
IL 626 3.75% 202 4.35%
OH 552 3.31% 164 3.53%
GA 459 2.75% 212 4.56%
MI 429 2.57% 48 1.03%
TN 408 2.44% 134 2.88%
NC 372 2.23% 173 3.72%
LA 343 2.05% 94 2.02%
AL 303 1.82% 133 2.86%
AR 280 1.68% 27 0.58%
IN 242 1.45% 39 0.84%
Wi 242 1.45% 25 0.54%
MA 240 1.44% 45 0.97%
VA 238 1.43% 83 1.79%
MO 215 1.29% 53 1.14%
CT 213 1.28% 19 0.41%
AZ 193 1.16% 65 1.40%
WA 192 1.15% 6 0.13%
KY 187 1.12% 70 1.51%
MD 185 1.11% 73 1.57%
SC 176 1.05% 81 1.74%
OK 158 0.95% 17 0.37%
OR 155 0.93% 7 0.15%
MS 141 0.84% 33 0.71%
MN 139 0.83% 16 0.34%
co 136 0.81% 11 0.24%
KS 122 0.73% 14 0.30%
1A 99 0.59% 18 0.39%
wv 79 0.47% 10 0.22%
NE 64 0.38% 6 0.13%
NH 61 0.37% 4 0.09%
uTt 58 0.35% 2 0.04%
NV 54 0.32% 2 0.04%
ME 51 0.31% 7 0.15%
NM 48 0.29% 3 0.06%
ID 45 0.27% 3 0.06%
DE 43 0.26% 6 0.13%

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 2
P:\Crystal Reports - P\Collier County\Monthly\09 Collier County CVB Requests by State.rpt
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Collier County CVB
Requests by State

For the Month of May 2004 & 2005

STATE CurrentYear PreviousYear

RI 38 0.23% 4 0.09%
HI 30 0.18% 0 0.00%
AK 24 0.14% 3 0.06%
MT 24 0.14% 2 0.04%
ND 23 0.14% 2 0.04%
VT 21 0.13% 1 0.02%
SD 19 0.11% 3 0.06%
wy 18 0.11% 1 0.02%
DC 12 0.07% 3 0.06%
PR 12 0.07% 2 0.04%
Grand Total: 16693 4649

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 2 of 2
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Collier County CVB

Requests by Country
For the Month of May 2004 & 2005

COUNTRY Current Year Previous Year

USA 16,693 99.03% 4,649 98.73%
Canada 95 0.56% 33 0.70%
England (Great Britian) 27 0.16% 13 0.28%
Germany 9 0.05% 1 0.02%
Belgium 4 0.02% 0 0.00%
India 4 0.02% 0 0.00%
France 3 0.02% 6 0.13%
Argentina 2 0.01% 0 0.00%
Austria 2 0.01% 0 0.00%
Italy 2 0.01% 0 0.00%
Philippines 2 0.01% 0 0.00%
Sweden 2 0.01% 0 0.00%
China 1 0.01% 0 0.00%
Finland 1 0.01% 0 0.00%
Iran 1 0.01% 0 0.00%
Japan 1 0.01% 0 0.00%
Malaysia 1 0.01% 0 0.00%
Mexico 1 0.01% 1 0.02%
Netherlands 1 0.01% 1 0.02%
Peru 1 0.01% 0 0.00%
Poland 1 0.01% 0 0.00%
Spain 1 0.01% 0 0.00%
Switzerland 1 0.01% 0 0.00%
Ukraine 1 0.01% 0 0.00%
Australia 0 0.00% 1 0.02%
Ireland 0 0.00% 1 0.02%
Nigeria 0 0.00% 1 0.02%
Other 0 0.00% 2 0.04%
Grand Total: 16,857 4,709

PHASE V OF SOUTHWEST FLORIDA, INC.
Page 1 of 1
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2005 Fiscal Year

Collier County Monthly Phase V Responses

6/2/2005
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Collier County Monthly Phase V Responses: 2005 Fiscal Year
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Collier County Monthly Phase V Responses: 2005 Fiscal Year
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Collier County Monthly Phase V Responses: 2005 Fiscal Year
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Collier County Monthly Phase V Responses: 2005 Fiscal Year
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