Action Plan
 
Collier County has changed the Complementary ADA reservation policy effective immediately to:
 
Eligible riders may schedule a trip for Collier Area Paratransit (CAP) service by calling the CAP office at (239) 252-7272, Monday through Friday, 8:00 a.m. to 5:00 p.m.  For weekend service, please call (239) 252-7272, leave your name and trip information on the voicemail, someone will return your call to confirm your reservation.  Passengers are required to book their reservation the day before the requested trip, or up to two weeks in advance.  Same day service is not available.
 
Collier County immediately began retraining staff to ensure that the proper message is conveyed to our clients and will do the following to further communicate the message to our clients:
 
1. Post a notice of policy change on the Collier Area Paratransit website no later than 9/24/2013
2. Post a notice of policy change on all Collier Area Paratransit vehicles no later than 9/24/2013
3. Work with phone carrier to amend on-hold message.  Initial contact with phone company will occur no later than 9/27/2013.
4. Revise Rider's Guide to reflect the new policy no later than 11/1/2013.  Once the Rider's Guide is revised and reprinted, a new copy will be provided to new and existing clients.  

