
      Flood maps are prepared 
for each flood-prone commu-
nity through the National 
Flood Insurance Program 
which is administered by 
FEMA.  Since early 1999 Col-
lier County and the City of 
Naples have had many dis-
cussions with FEMA regard-
ing the proposed updated 
flood maps for our area. 

      The County and City are 
now in the process of prepar-
ing and submitting updated 
technical data and engineer-
ing analyses to FEMA as a 
part of the process to create 
new maps that better reflect 
the area’s flood elevations 
for coastal and inland flood-
ing.  By December 1, 2004 
the information will be sub-
mitted to FEMA in anticipa-
tion that the new Flood In-

surance Rate Maps will be 
published and effective in July 
2005. 

      The Flood Disaster Protec-
tion Act of 1973 established 
the mandatory purchase re-
quirement to all forms of fed-
eral or federally related finan-
cial assistance for buildings 
located in Special Flood Haz-
ard Areas (SFHA).  This re-
quirement affects loans and 
grants for the purchase, con-
struction, repair, or improve-
ment of any publicly or pri-
vately owned building in the 
SFHA, including machinery, 
equipment, fixtures, and fur-
nishings contained in such 
buildings.  The requirement 
also applies to all mortgage 
loans purchased by Fannie 
Mae or Freddie Mac in the 
secondary mortgage market. 

 While FEMA is evaluating 
the new information, you 
and your insurance agent 
can use this time to decide 
what strategy will result in 
the lowest rates for the 
same amount or even an 
increased amount of cover-
age. If your house or busi-
ness is, or will be, located in 
an SFHA make certain you 
have flood insurance at the 
best possible rate before 
the new maps take effect.  
This includes having an ele-
vation certificate based on 
the North American Vertical 
Datum 1988. 

      The County’s map sub-
mittal information will be 
available for review in late 
December 2004.  For more 
information contact Lisa 
Koehler at 403-2327. 

The Flood Insurance Rate Maps are Changing 

Safety Measures Before, During, and After a Flood 
Safety precautions that can minimize the potential losses in 
such events include: 

• Have a family disaster plan and know where you will go if 
an evacuation is ordered. 

• Prepare a hurricane evacuation kit that includes a 3-day 
supply of open-and-eat food, water, personal hygiene items, 
prescription medications, battery-operated radio, first aid 
kit, flashlights, extra batteries, etc.  Be sure to put impor-
tant papers, including insurance policies, in a safe place 

and remember to take them with you if you evacuate. 
• Make arrangements for your pets by contacting your vet-

erinarian or boarding facility ahead of time. 
• Cover and brace all windows, doors and openings with 

storm shutters or plywood and shut off gas lines and the 
water main valve before evacuating. 

• Stay away from downed power lines.  Report downed 
lines to FPL at 262-1322. 
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The purpose of this newsletter is to inform members of the community about flood protection, the Community Rating System, 
property protection and safety measures in the event of a flood.  Most residents of Collier County are aware that they are vulner-
able to hurricanes and tropical storms.  However, many residents don’t realize that most of the coastal portion of the County is 
located in the floodplain which can also be referred to as a Special Flood Hazard Area.  It is important to understand that flooding 
and other surface drainage problems can occur well away from a stream, lake or the Gulf coast.  When purchasing a home or 
business, consider checking out the property for a possible flood hazard before you buy. 

LISTEN  
to the  

Flood Warning System 

 

Warnings from the Na-
tional Weather Service, 
the National Hurricane 
Center, and Collier County 
Emergency Management 
can be heard on WNOG 
1270 AM and 93.5 FM, 
and other local radio and 
television stations.  Police 
and fire officials will also 
notify residents of 
evacuations.  The Na-
tional Weather Service 
broadcasts continually 
over NOAA Weather Radio 
at 162.525 mHz . 

W E ’ R E  O N  T H E  W E B ! 
W W W . C O L L I E R G O V . N E T 

Lisa Koehler, Public Information Coordinator 
Email: LisaKoehler@colliergov.net 

2800 North Horseshoe Drive 
Naples, FL  34104 

Phone: (239) 403-2327 
Fax: (239) 403-2395 



    The Community Rating 
System (CRS) is a program 
administered through the 
Federal Emergency Manage-
ment Agency (FEMA) with 
the goal to reduce flood 
losses, facilitate accurate 
insurance ratings, and to 
promote the awareness of 
flood insurance. 

    The CRS program was de-
veloped to provide incen-
tives for communities to go 
beyond the minimum flood-
plain management require-
ments to develop extra 

measures to provide protec-
tion from flooding.  The in-
centives are in the form of 
flood insurance premium 
discounts for residents living 
in a flood zone and those 
requiring flood insurance.  
For a community to be eligi-
ble, it must be in full compli-
ance with the National Flood 
Insurance Program (NFIP) 
and must recertify their rat-
ing each year. 

    In the CRS program there 
are 18 activities recognized 
as measures for eliminating 

exposure to floods.  Credit 
points are assigned to each 
activity under the four main 
categories of Public Informa-
tion, Mapping and Regula-
tion, Flood Damage Reduc-
tion, and Flood Prepared-
ness. 

Collier County is rated as a 
Class 7 which provides for a 
15% discount, while the City 
of Naples is rated as a Class 
6 which provides for a 20% 
discount for properties in the 
Special Flood Hazard Area. 

excavate, alter, regrade or fill 
your property, dredge any wa-
terway or construct a dock or 
seawall. 

      Collier County has quali-
fied personnel available to 
provide flood protection infor-
mation and assistance and 
other services including: 

♦Providing flood insurance 
rate map information; 

♦Information about flood in-
surance purchase require-
ments; 

      All development in Collier 
County, including within the 
floodplain, requires a permit.  
The permitting process en-
sures projects are designed 
and constructed in accor-
dance with building codes and 
zoning regulations and that 
projects do not cause prob-
lems or increase the flooding 
potential of other properties.  
Check with the Collier County 
Community Development and 
Environmental Services Divi-
sion (403-2400) before you 
build or improve a structure, 

♦Providing names of consult-
ants and contractors knowl-
edgeable in retrofitting tech-
niques; 

♦Visiting a site and discuss-
ing possible flood protection 
measures; and 

♦Reviewing and critiquing 
retrofitting plans prior to 
submittal to Community De-
velopment. 

Community Rating System 

Building Review and Permitting Services 

      If your home or business is 
located within a Special Flood 
Hazard Area (SFHA) as deter-
mined by the Flood Insurance 
Rate Maps, and it is not built 
in compliance with the current 
flood elevations, the cost to 
repair damage or make de-
sired improvements to your 
property may have an unex-
pected impact on the project. 
 
      If the cost of improve-
ments or the cost to repair the 
damage exceeds 50 percent 
of the market value of the 

What About Flood 
Insurance 

      Losses due to flooding are 
not covered under homeown-
ers insurance.  Residents of 
Collier County and the City of 
Naples can, however protect 
their homes, businesses and 
contents through the NFIP. 

      If a property is located 
within a Special Flood Hazard 
Area, the owner is required to 
purchase flood insurance if 
receiving any form of federal 
or federally related financial 
assistance.  If you currently 
have flood insurance, contact 
your insurance agent to make 
sure your coverage is ade-
quate and up to date. 

      The following limits of in-
surance are available through 
the NFIP: 

Building        Amount Available 
Residential         $250,000 
Commercial        $500,000   

Contents      Amount Available 

Residential         $100,000 
Commercial        $500,000 
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The 50% Rule for Properties within the SFHA  

building, these would be 
considered as substantial 
improvements or substantial 
damage, and the building 
must be brought up to cur-
rent floodplain management 
standards.  That means an 
existing building must meet 
the floodplain requirements 
for new construction. 

      In determining the 50% 
value, Collier County  consid-
ers the cumulative cost of all 
improvements and repairs to 
damage to the building that 

have been permitted for the 
previous five years.  Depend-
ing upon existing conditions 
and proposed plans, the re-
quirements can vary, so please 
contact your local building offi-
cial and arrange a meeting 
early in the planning and per-
mitting process to determine 
the acceptability of the pro-
posed work.  The Collier 
County official is Mr. Jim 
Turner at (239) 403-2326. 

DID YOU KNOW? 
 
It is illegal to deposit refuse, 
by-products, or decaying vege-
table matter into any canals, 
waterways or ditches in Collier 
County.  If you see anyone 
depositing refuse into any of 
the canals, drains, or ditches 
in the County, please call 
Code Enforcement at (239) 
403-2440 weekdays or (239) 
877-8133 weekends. 

If you see a canal, ditch, cul-
vert, or roadside swale that 
needs to be cleaned, please 
call the Road Maintenance 
Department at either (239) 
774-8924 or (239) 774-8925 
only on Monday through 
Thursday. 


