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OVERVIEW & INTRODUCTION

Collier County’s Board of Commissioners adopted the county’s Comprehensive Growth
Management Plan on January 10, 1989. Subsequently, the Board of County Commissioners (BCC)
adopted a detailed “Sector Plan” for the Golden Gate Estates and incorporated it into the Growth
Management Plan on February S, 1991 as the Golden Gate Area Master Plan, or “GGAMP”.

The GGAMP addresses matters related to Natural Resources, Future Land Use, Water
Management, Public Facilities, and other land-use considerations affecting the Golden Gate City
and Estates area that were under study. The original GGAMP was based upon recommendations
forthcoming from a nine-person citizens committee composed of residents of Golden Gate City
and the Golden Gate Estates. Committee members and representatives of the professional
planning staff of county government met with Estates residents and other interested persons a
total of 18 times from October 1988 until adoption of the GGAMP Sector Plan as Ordinance 91-15
in early 1991.

Over the course of the 18 meetings, the original committee and county staff members
identified concerns unique to a study area defined by Golden Gate City and the platted Golden
Gate Estates that differed from the more general provisions of the county’s 1989 Growth
Management Plan. They evaluated alternative approaches intended to resolve the stated
concerns of area residents.

Identified land-use concerns included conditional uses, commercial enterprises in the
Estates generally and existing and proposed commercial uses along the County Road 951 (CR-951)
corridor, and commercial centers located in Golden Gate City, a census-designated place (CDP).

Since its adoption, the GGAMP has been amended six (6) times. Currently, land uses in the
area under study are governed by the provisions of successor Ordinance Number 97-54 in respect
to development orders and development permits.

After developing alternative remedies designed to address land-use and related issues
uncovered during its deliberations, the nine-person citizens committee held public workshops in
1990 at the Big Cypress Elementary School and the Golden Gate Community Center. The two
workshops were designed to further explore the expressed concerns of Golden Gate City and
Estates residents and to seek responses to proposed solutions.

To further public understanding of the Sector Plan process and awareness of the community
issues and alternative solutions proposed, county staff developed a brochure describing them.
The brochure contained a mail-back questionnaire. It was designed to permit residents of the
Golden Gate City and Estates area under study to register their preferences regarding the
committee- and staff-generated alternatives proposed to address land-use and related issues in the
study area. Following the workshops, committee members and county staff met to to review
workshop findings, consider citizen responses to the mail-back questionnaire, and to complete a
series of recommendations for consideration by the BCC during January and February of 1991.

Since adoption of Ordinance 91-15, the GGAMP Sector Plan has governed Natural
Resources, Future Land Use, Water Management, Public Facilities, and related land-use matters
affecting the Golden Gate City and Estates area under study.

In 2001, the BCC appointed a Golden Gate Master Plan Restudy Committee to evaluate the
use of the GGAMP as the basis for guiding the development of Golden Gate City and the platted
Golden Gate Estates over time. The stated goal of the Restudy Committee is to guide future land
uses and public-facility decision making in a manner that balances residents’ need for basic
services with natural-resource-preservation concerns. Presently, the current committee is
evaluating plans for achieving a compatible mix of land uses designed to ensure the health,
safety, welfare, and an enhanced quality of life for study-area residents.
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PROBLEM SETTING

The general subject of this analysis is the provisions of the Golden Gate Area Master Plan
[Ordinance 97-64], adopted originally as Ordinance 91-15 and subsequently amended six [6] times.

The “Golden Gate Future Land Use Map” cautions that, “this map cannot be interpreted
without the Goals, Objectives, Policies and Land Use Description Section of the Golden Gate
Area Master Plan.”

The Golden Gate Estates designation is characterized by low-density, semi-rural residential
lots with limited opportunities for other land uses. Typical lots are 2.25 acres in size.

The Golden Gate Area Master Plan is quite specific in stating, “Intensifying residential
density shall not be permitted.” The designation can also accommodate “future non-residential
uses including:

“s Conditional uses and essential services as defined in the Land Development Code;

“e Parks, open space and recreational uses; and

“e Group Housing shall be permitted subject to the definitions and regulations as outlined
in the Collier County Land Development Code [Ordinance 91-102] and consistent
with the locational requirements in Chapter 416.01, Florida Statutes.”

The Golden Gate Area Master Plan recognizes the “need to provide basic goods and services

to Estates residents” in designated Neighborhood Centers [See page 21] “designed to concentrate
: erci ing i ations where tra impacts can be readily accommodated and to
* [underline added)].

The e Area Master Plan is clear that the “Neighborhood Center designation does
not guarantee that commercial zoning will be granted. The designation only provides the
opportunity to request commercial zoning.” Neighborhood Center “locations are based on the
intersection of major roads and spacing criteria.”

Two Neighborhood Center nodes are identified in the Golden Gate Area Master Plan:

1] “The node at the NE quadrant of Wilson and Golden Gate Boulevards is approximately
5.0 acres in size and consists of Tract 1, Unit 14, Golden Gate Estates”, and

2] “The node at CR-951 and Pine Ridge is located on both sides of the intersection. Tracts
109-112 and the N 1/2 of Tract 113, Unit 26, Golden Gate are included in the node as
eligible for commercial development. The S 1/2 of Tract 113 and the E 1/2 of Tract 107,
Unit 26 is also included in the node but are only to be used for buffer, water
management and open space.” [NOTE: The “Pinegate Center”, an approximately
25,000 square-foot development completed in December, 1999, is located in this node.]

Selected criteria for the development of the neighborhood-center nodes published on page
23 of the Golden Gate Area Master Plan are listed below:

“s Limited to low intensity transitional commercial uses that are compatible with both
residential and commercial.

“s Convenience commercial to provide for small-scale shopping and personal needs

“o e a wi " services in areas
that have a higher degree of automotive traffic [underline added]. These uses shall be
similar to to C-1, C-2, or C-3 zoning districts outlined in the Collier County Land
Development Code [Ordinance 91.102 adopted October 30, 1991].

“e A single project shall utilize no more than 50% of the total allowed commercial acreage.
The percentage may be increased at the discretion of the Board of County
Commissioners.

“s The project is encouraged to make provisions for shared parking arrangements with
adjoining developments.

“a Access points shall be limited to one [1] per 180 feet commencing from the right-of-way
of the major intersecting streets of the Neighborhood Center. A maximum of three [3]
curb cuts per quadrant shall be allowed.




Golden Gate Master Plan Restudy Page 3

“s Driveways and curb cuts shall be consolidated with adjoining developments, whenever
possible.

“s Driveways accessing parcels on opposite sides of the roadway shall be (in) direct
alignment.

“e Projects directly abutting Estates-zoned property shall provide, at a minimum, a 75-foot
buffer of retained native vegetation in which no parking or water-management uses are
permitted, except that for valid, conditional uses, no such buffer is required.

“e Projects shall provide a 25-foot-wide Type C buffer, as described in the Land
Development Code, between the abutting right-of-way and the off-strect parking area.”

Under the heading “4] Conditional Uses Subdistrict” on page 26 of the Golden Gate Area
Master Plan are listed “various types of conditional uses” that are “permitted in the Estates and
residential zoning districts within the study area.” Requests for conditional uses are subject to
the following locational and spacing criteria published on pages 26 and 27 of the Golden Gate
Area Master Plan:

“a) Essential Services Conditional Uses shall be allowed anywhere within the Estates Zoning
District, and are defined as follows:
“s electric or generating plants;
“e effluent tanks;
“s major re-pump stations;
“e sewage treatment plants, including percolation ponds;
“s hospitals and hospices;
“e water aeration or treatment plants;
“e government facilities [except those Permitted Uses identified in Section 2.6.9 of the
Land Development Code (LDC)];
“s public water supply acquisition withdrawal or extraction facilities;
“s public safety service facilities; and
“s other similar facilities.”

“b] Conditional uses [except essential services] shall not be permitted:

“e On Golden Gate Parkway within the Estates Designated Area west of Santa Barbara
Boulevard, unless the parcel is directly bounded by conditional uses on two [2] or
more side yards with no intervening rights-of-way or waterways; nor

“s On those parcels immediately adjacent to the west side of CR-951 within the Estates
Designated Area unless the parcel is directly bounded by conditional uses on two [2]
or more side yards with no intervening right-of-ways or waterways.”

“c] Conditional uses shall be limited to Neighborhood Centers subject to the following:

“e The project shall provide adequate buffering from adjacent properties, and

“e Projects shall coordinate access management plans with other projects within the
Neighborhood Center nodes to facilitate a sound traffic movement pattern.”

The Conditional Uses Subdistrict provides that “the following criteria shall apply for
Transitional Conditional Use requests:
“s Site shall be directly adjacent to a non-residential use [zoned or developed];

“e Site shall be no closer than 1/2 road mile from the intersection of a Neighborhood
Center;

“s Site shall be 2.5 acres in size and shall not exceed 5.0 acres;
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“e Conditional uses shall be located on the allowable acreage directly adjacent to the non-
residential use;

LLPY

Site shall not be adjacent to a church or other place of worship, school, social or
fraternal organization, child care center, convalescent home, hospice, rest home, home
for the aged, adult foster home, children’s home, (or) rehabilitation center;

“e Site shall not be adjacent to parks or open space and recreational uses;

e

Site shall not be adjacent to Essential Services, except for libraries and museums; and

fig

PrO]ect shall provide adequate buffering from adjacent properties allowing residential
uses.”

APPLICATION OF TRANSITIONAL CONDITIONAL USE CRITERIA

The Golden Gate Area Master Plan recognizes the “need to provide basic goods and services
to Estates residents” in designated Neighborhood Centers “designed to concentrate all new
commercial zoning in locations where traffic impacts can be readily accommodated and to avoid
strip and disorganized patterns of commercial development.”

Further, Neighborhood Center “locations are based on the intersection of major roads and
spacing criteria.” Also, the Golden Gate Area Master Plan advocates that conditional uses as
defined by the Plan shall be limited to Neighborhood Centers so long as “the project shall
provide adequate buffering from adjacent properties,” and “projects shall coordinate access
management plans with other projects within the Neighborhood Center nodes to facilitate a
sound traffic movement pattern.”

The Golden Gate Area Master Plan provides that, “Conditional uses may be granted in
Transmonal Areas. And “&wumum_@dg@n&m&m

i , [ erline added].
The conchtlonal use w111 actasa transxtlonal use between non-resmlentlal and resndentlal areas” .

ANALYSIS OF CONDITIONAL USES IN THE GOLDEN GATE ESTATES

The Golden Gate Area Master Plan can accommodate future non-residential uses including:
¢ Conditional uses and essential services as defined in the Land Development Code;
» Parks, open space and recreational uses; and

* Group Housing shall be permitted subject to the definitions and regulations as outlined
in the the Collier County Land Development Code [Ordinance 91-102] and consistent
with the locational requirements in Chapter 416.01, Florida Statutes.

Appendix 1 of the Golden Gate Area Master Plan under the heading “Conditional Use
Approvals and Locations” defines Conditional Uses “as uses that would not be appropriate
generally or without restriction within a particular zoning district unless they are controlled as to
number, area, location or relation to the neighborhood.”

Further, “before conditional uses can be approved, they must be found in compliance with
the Growth Management Plan, have adequate and safe access, and be compatible with adjacent
properties.” Appendix 1, page 1, stipulates “permitted Conditional Uses to include such uses as

* “schools,

e “recreational facilities,

¢ “social and fraternal organizations,

e “churches,

* “owner-occupied day care centers, and

* “convalescent and rehabilitation centers.”
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Appendix 1 further stipulates that “problems related to conditional uses are primarily
limited to the Estates area. Concerns related to Conditional Uses include:

“a. Proliferation and expansion of Conditional Uses into residential areas,

“b. Conditional Uses encourage additional Conditional Uses, and

“c. Conditional Uses are not always in appropriate locations.”

For the purposes of the Golden Gate Area Master Plan, a Study Area was defined that is
represented in maps and supplementary tables that summarize the type and the location of
Conditional Uses existing at the time of the adoption of Ordinance 97-64, otherwise known as
the Golden Gate Area Master Plan, or GGAMP, on October 28, 1997.

The Conditional Uses presented in the referenced maps and supplementary tables were
those obtained from the Collier County Land Development Code in effect at the time of
adoption of Ordinance 97-64, with the proviso that the referenced Conditional Uses may not
reflect all those “granted due to grandfathered uses which do not appear on the Zoning Atlas.”

Existing and Potential Conditional Uses

The existing 45 Conditional Uses delineated under the heading “Approved Provisional/
Conditional Uses” on pages 2, 3, and 4 of the previously referenced Appendix 1 are summarized
in Table 1.01 and the “Potential Acres and Sites for Conditional Uses” that meet the criteria of
the Golden Gate Area Master Plan [GGAMP] are summarized in Table 1.02 and Table 1.03 below:

Table 1.01
Summary of Existing Conditional Uses in the Golden Gate Estates
Existing Conditional U Total Numi f U
Churches and Child Care Facilities 27.99
Fraternal Organizations/Clubs 4.00
Fire Stations 4.00
institutional/Rehabilitation Centers 1.00
School/Child Care 3.00
Covernment Uses 4.00
Model Home 1.00
Total 44.99

Source: Golden Gate Area Master Plan, Appendix 1, page 4

Table 1.02

Potential Acres of Conditional Uses Meeting GGAMP Criteria
: With Potential For | ting Conditional U B ial 2
Essential Services Unlimited
GColden Gate Parkway 17.50
West Side of Collier Boulevard [CR-951] 2.50
Neighborhood Center 17.50
Transitional Use 50.47
Activity Center at Pine Ridge/I-75 40,00
Total 127.97

Source: Colden Gate Area Master Plan, Appendix 1, page 4
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Table 1.03
Potential Sites For Conditional Uses Meeting GGAMP Criteria
{Refer to Maps GG CU-1, GG CU-2, and GG CU-3]

. Sites With Potential For Locating Conditional U Map Sif Acres
N16S, Tr. 52, Tr. 53, and Tr. 54. U9 A 12.25
Tr. 1, U12 B 5.00
Tr.72,U23 C 5.00
Tr. 125 and Tr. 127, U23 D 10.00
Nly 380’ Tr. 1, Tr. 2 and So. 105’ Tr. 3, U14 E 9.47
Tr. 28, 60, 61, 76,77, 92, 93, and 108, U35 G 40.00
N165, Tr. 114, U1 H 2.50
Tr. 143 and S165, Tr. 144, U28 } 7.50
W1/2Tr. 65, Tr. 159, U43 M 6.25
Tr. 66 and W165 Tr. 75, U30 N 7.50
E 165 Tr. 60, 65 and W165 Tr. 76, U30 o 10.00
S165 Tr. 109,110 and 111, U26 P 12.50

Total 127.97
Source: Colden Gate Area Master Plan, Appendix 1, page 4

FUTURE LOCATION OF CONDITIONAL USES MEETING THE
ADOPTED CRITERIA OF THE GOLDEN GATE AREA MASTER PLAN

A careful review of Table 1.03 listing the potential sites for Conditional Uses meeting the
adopted criteria of the Golden Gate Area Master Plan [GGAMP] demonstrates that the potential
. locations identified by the GGAMP are very limited. Table 1.04 below provides specific locations

for each of the potential sites listed above in Table 1.03

Potential users of any of the sites listed in Table 1.04 must be prepared to adapt the
prospective use to a number of diverse locations, many of which may be inappropriate for the
permitted array of Conditional Uses, i.e. schools, recreational facilities, social and fraternal
organizations, churches, owner-occupied day care centers, and convalescent and rehabilitation
centers.

| Table 1.04
General Location of Potential Sites For Conditional Uses Meeting GGAMP Criteria
[Refer to Maps GG CU-1, GG CU-2, and GG CU-3]

East Side of Collier Boulevard [CR-951 |
Golden Gate Boulevard and 13th Street SW A 12.25
7th Street SW next to the Colden Cate canal network B 5.00
Randall Bivd. next to the Randail Bivd. Center PUD C 5.00
Randall Blvd. and 8th Street NE D 10.00
Colden Gate Boulevard and Wilson Boulevard E 9.47
CR-951 and 25th Avenue SW next to “Porky’s” | 7.50
Qil Well Grade and 42nd Avenue NE M 6.25
Subtotal 55.47
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West Side of Colli levard [CR-951 1-75
S5th Avenue SW and CR-951 H 2.50
Golden Cate Parkway and 59th Street SW N 7.50
Golden Cate Parkway and 59th Street SW O 10.00
Pine Ridge Road and CR-951[Developed as Pinegate Center] P 12.50
Subtotal 32.50
Sid -
Livingston Woods Lane and 69th Street SW 1¢] 40.00
Total 127.97

Source: Cate Area Area Master Plan, Appendix 1, page 4

Undeniably, the selection of the above-described sites as having potential for Conditional
Uses is wholly dependent on the permitted land uses now surrounding the sites listed in Table
1.02. Other sites deemed more appropriate for schools, recreational facilities, social and fraternal
organizations, churches, owner-occupied day care centers, and convalescent and rehabilitation
centers may not meet the GGAMP criteria as locations for Conditional Uses.

CONCLUSIONS

1. This analysis demonstrates that application of GGAMP criteria does not easily facilitate
the development of small, well-located, well-designed convenience centers that can provide
expanded shopping and service opportunities for local residents and, to some modest degree,
visitors and the traveling public.

2. It is arguable that strategic employment of conditional uses could provide a sufficient
incentive to willing land owners to agree to the imposition of certain regulatory and design
standards when developing or upgrading their property as a condition of being granted some
zoning flexibility.

3. Expansion of commercial development east of Collier Boulevard (CR-951)to provide
needed goods and services to Golden Gate Estates residents will likely be driven by the spacing
requirements of commercial enterprises; the impact of other surrounding commercial and
residential development; the unannounced plans of land owners to develop parcels now
earmarked, but currently undeveloped, for commercial uses; and whether the road network can
accommodate new traffic.

4. The Golden Gate Area Master Plan provides that conditional commercial uses may be
granted in Transitional Areas. The announced purpose of this provision of the GGAMP is to
allow conditional uses in areas not appropriate for residential use; such conditional uses are
intended to act as a transition between non-residential and residential areas.

5. The GGAMP recommends Intermediate Commercial as appropriate to provide for a
wider variety of goods and services in such Transitional Areas that have a higher degree of
automotive traffic. It states that transitional-area, commercial-use projects shall be similar to the
C-1, C-2, or C-3 zoning districts outlined in Collier County’s Land Development Code [LDC].

6. Projects directly abutting Estates-zoned residential property provide that, at aminimum,
a 75-foot buffer of retained native vegetation in which no parking or water-management uses are
permitted, except that for valid conditional uses, no such buffer is a requirement.
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RESEACHABLE ISSUES

Since June of 1999, county government has engaged in five studies likely to have a direct
impact on Golden Gate City and the Golden Gate Estates. They are:

* The Golden Gate Master Plan restudy;

The Golden Gate mobility study;
The Community Character Plan reevaluation;
The rural-fringe-area assessment; and

¢ The rural-lands assessment.

Although the Restudy Committee (“the Committee) has evidenced strong interest in the
mobility study, the Community Character Plan reevaluation, and the rural-fringe-area and rural-
lands assessments - the Committee’s primary focus is to develop alternative approaches for
resolving the identified environmental and land-use concerns of resident that includes, among
others, the following:

* Residential density;

¢ Architectural design criteria for residences and commercial structures;

o Code enforcement;

¢ Conditional uses;

* Commercial enterprises in the Estates generally and existing and proposed commercial
uses along the Collier Boulevard/ County Road 951 (CR-951) and the Immokalee Road/County
Road 846 (CR-846) corridors; '

» Commercial centers located in Golden Gate City;

¢ Surface transportation, motorized and non-motorized;

¢ Roadway construction;

¢ Location of essential services, including neighborhood parks, to meet the needs of local
residents; and

e Maintaining and enhancing the rural and natural landscape of the overall Golden Gate
area as its population continues to grow.

It is assumed that the Committee and successor groups will continue monitoring carefully
the role of related studies and to evaluate how the findings and recommendations generated by
those studies may be contributing to decision-making by Federal, State and local regulatory
agencies adverse to the interests of the overall Golden Gate area or its individual neighborhoods.

In October, 1996, Collier County’s Comprehensive Planning Department submitted an
“Analysis of the Golden Gate Area Commercial Land Use Needs” as a supplement to Ordinance
No. 97-64 (Appendix Z) and published in March, 1998 with this introductory narrative:

As the Golden Cate area continues to experience tremendous population increases,

it is anticipated that additional commercial opportunities may be necessary to provide
basic goods and services to area residents. Therefore, an analysis of the commercial
needs of the Colden Cate Area was undertaken.The purpose of the analysis is threefold.
First to document the existing commercial acreage within the Golden Cate area.
Second, to project future demand and support for commmercial land use. Finally, to
establish the appropriate spatial distribution and allocation of commercial acreage.

In order to provide a more detailed analysis, the Golden Cate area was subdivided

into 5 geographic areas.

A subsequent Staff analysis documented the need for acreage devoted to commercial land
uses and projected future demand for commercial acreage through the year 2010.
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PUBLIC PARTICIPATION

Public participation remains the hallmark of the Committee’s efforts to identify issues of
concern to citizens residing in the area under study (“study area”) that includes Golden Gate Clty
and the vast area of the rural Golden Gate Estates.

The study area is described in Map 1 on the facing page.

The five mapped geographic subareas enclosed within the platted Estates have been
amended subsequently to remove the Southern Golden Gate Estates (Area #5), also known as the
“South Blocks” and the Urban Estates (Area #1) from further study, leaving Golden Gate City and
three (3) Rural Estates subareas, Area #2, #3, and #4, for study and evaluation

To increase public understanding of the restudy process and to develop awareness of the
community issues and alternative solutions proposed, a community audit, in the form of a market-
research survey, was undertaken.

The community audit survey permits residents of the study areas to register their
preferences regarding committee- and staff-generated alternatives that may be proposed to
address land-use and related issues affecting residents and commercial activities in the study area.

1989 Mail-Back Questionnaire

Subject matter for the previous mail-questionnaire enclosed in the brochure distributed to
7,375 study-area households in 1988-1989 was limited to the following research topics:
1. Conditional Uses,

2. Industrial Land Uses,

3. Estates Commercial,

4. CR-951 Corridor Commercial, and
5. Golden Gate City Commercial.

“Questionnaire Results” published as Appendix 3 of the GGAMP and attached to this
“Scope Of Work” document is dated June 7, 1989, approximately five months after the adoption
of the county’s Comprehensive Growth Management Plan and eight months before the
adoption of the GGAMP Sector Plan as Ordinance 91-15 on February §, 1991.

The research findings reported in June, 1989, are well reflected in the detailed exposition
of GGAMP land-use standards reported previously; the alternative approaches subjected to
research evaluation for the topics listed above yielded the following outcomes:

1. Conditional Uses: “Limit conditional uses to potential activity centers”;

2. Industrial Land Uses: “Discourage industrial development in the Estates”;

3. Estates Commercial: “Prohibit additional commercial uses in the Estates”;

4. CR-951 Corridor Commercial: Generated a mixed result from the geographic subareas:

* Golden Gate City: “Designate the area on the west side of CR-951 from Green
Boulevard to the VFW property as commercial,”

* Estates West of CR-951: “Not permit any commercial activity north of Green
Boulevard,” and

* Estates East of CR-951: “Designate two parcels south of the FPL substation as
commercial and the intersection of CR-951 and Pine Ridge Road as an Activity
Center;” and

5. Golden Gate City Commercial: “Delete the Activity Center and retain the existing
commertcial-zoned properties and designate both sides of Golden Gate Parkway from
Santa Barbara Boulevard to $2nd Terrace SW as commercial.”

The 1989 surveyed population, showing 43.1 percent of the respondents residing in
Golden Gate City, was reported to be “fairly representative of the composition of the Study
Area.”
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Further, 95.3 percent of respondents owned their residence. A total 59.1 percent of the
respondents had resided in the study area for between three and ten years, and 22.25 percent
had lived there for over ten years.

The 1988-1989 survey instrument might be said to represent a referendum ballot that
offered alternative solutions to the land-use questions framed by the earlier committee for
resolution by the citizens of the Golden Gate Estates community.

RESEARCH RECOMMENDATIONS

The 1989 mail-back questionnaire utilized a multiple-choice format requesting that the
respondents select one from among three or four options for each of five land-use issues only:
Conditional Uses, Industrial Uses, Estates Commercial, CR-951-Corridor Commercial, and Golden
Gate City Commercial.

The available record reveals that no open-end questions were offered permitting a
respondent an opportunity to write in his or her own answer to a general question such as, “In
your own words, tell us what you believe is the most important problem confronting persons like
you now living in the Golden Gate Estates.”

Further, no attitudinal questions were offered seeking a respondent’s views on Quality of
Life issues such as, “Golden Gate City has major strengths that City residents can build on for the
future.”

Finally, the 1989 mail-back questionnaire did not include opportunities for respondents to
rank or rate issues by their degrees of importance to individual responders.

Research Proposal

Ccounty-staff professionals assisting the Committee proposed a survey document for
review. The draft emphasized Quality of Life issues and provided a five-point, self-administered
Disagree-Agree response mode to record responder’s attitudes to questions such as, “The road
system within the Greater Golden Gate Area is adequate to meet the current needs of the
community.” Respondents were asked to record their answer within a linear box-matrix format
by circling the number corresponding to either:

Strongly Disagrees Disagree4 Neutral3 Agreez Strongly Agree1

Unlike the self-administered 1989 mail-back questionnaire, the proposed survey did not

present multiple options with a request that responders select one from among three or four
alternative solutions for an array of land-use alternatives.

Deliberately, the proposed survey excluded land-use-policy options and asks responders to
judge the adequacy of Essential Public Services (roads, potable water, wastewater, stormwater
management and revenue options); opportunities for Economic Development, preserving the
Natural Environment, Growth Management, and Civic Culture.

The survey proposal solicited responses on subject matters only and leaves open for future
discussion matters related the Sampling Universe, Survey Methodology (mail, telephone,
electronic media, or a combination of methods), and Analytic Techniques.

Sampling Universe: A representative response to survey questionnaires from area
residents can be achieved only if the survey employs a structured random sample of area
households. Since 1989, Fraser & Mohlke Associates has conducted 14 telephone surveys for
Collier County Government, and mail surveys for the county’s Parks and Recreation Department.
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The sample universe for these previous studies has been registered voter households
selected in a manner to ensure that it is well-distributed geographically. It isrecommended that
registered-voter households provide the universe from which sample households be selected.

It is further recommended that the sample be balanced according to each of the GGAMP
subareas identified previously.

To begin, a base sample was selected from the universe and then balanced according to
criteria reviewed by the Committee to ensure that local conditions are well reflected in the base
sample. The ultimate objective would be to receive initial responses from 13 percent of sample
households that are completed satisfactorily.

Survey Methodology: A self-administered mail-survey questionnaire instrument was the
method utilized.

Analytic Techniques:. To provide the Committee with a research outcome that will yield
the basis for future Committee decisions, a modified version of the Disagree-Agree response
mode proposed by the county’s professional staff was recommended.

Before reaching conclusions based on reported research findings, it was important to
establish the basis for analyzing answers to the structured, closed-end survey questions
recommended to be employed.

Agree-Disagree scales are a common way to measure relative attitudes, to obtain agreement
or disagreement with a series of statements, and a logical way to analyze information collected
from surveyed persons. Well-constructed questions like the agree/disagree scales are useful in
comparing alternatives.

While they provide an easy and efficient way to ask, answer, and tabulate questions - scales
tend to direct those surveyed toward choosing some attribute as more desirable or agreeable,
regardless of the magnitude of difference.

Extending ratios to three digits after the decimal point helps by measuring the degree of
differences. Small but perceptible differences can be determined, but an analyst is cautioned to
not over interpret survey findings. '

A five-point agree/disagree scale - Strongly Agree, Agree, Disagree, Strongly Disagree, and
No Opinion/Neither Agree or Disagree - was determined to be the way to determine the level of
understanding that surveyed persons have about the subject matter of a survey question.
Offering a “no opinion” choice was deemed desirable because there is always a group of persons
in every survey that can’t differentiate, or don’t care to respond to a particular question.

Scales are very adaptable to statistical analysis. Numerical values can be assigned to each
point on the scale and statistical routines can be applied to show relative differences between
answers to survey questions. In analyzing research survey findings, settling on a mid-range, or
“midpoint”, is often a useful way to rank responses. For comparison purposes, establishing a
“threshold score” of 0.500, midway between “Agree” [1.000] and a neutral [0.000] is a
conventional approach for analyzing research outcomes.

For example, a weighted score approaching 0.000 suggests an equal division of
agreement/disagreement. Arguably, a weighted score of 0.500 or above helps decision makers
when determining “winners” and “losers”. Scores at the margin between 0.500 and 0.000
normally show a substantial number of “no opinion” answers suggesting that many of those
surveyed can’t differentiate, or don’t care to respond to a particular question.

Ignoring those who do not indicate a clear preference can lead to false choices. Eliminating
“no opinion” responses can make interpretation of findings difficult, even problematic. Similarly,
a user of research should not assume that disagreement with a “negative” statement means the
same measure of agreement with an alternative or “positive” statement.
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2002-2003 Mail-Survey Questionnaire Development

The six-page, 86-item mail-questionnaire survey instruments are self-explanatory; they
incorporate the methodologies described previously.

The first “Community Audit” survey questionnaire was mailed to a structured sample of 820
residents of Golden Gate City during the week of December 2 through December 6, 2002.
The survey asked responding residents to register their preferences regarding land-use and
related matters affecting residents and commercial activities located in Golden Gate City.
Respondents were asked to complete the questionnaire and return it in a business-reply
envelope by December 16, 2002.

Costs related to the printing and the mailing of the questionnaire were assumed by the
Comprehensive Planning Department; Fraser & Mohlke supervised the printing and distribution
of the survey instruments.

A representative sample of 1,113 registered voters residing in the four (4) voting precincts
located in Golden Gate City provided the universe from which sample households were chosen;
37.4 percent of the 820 persons who were mailed the the survey questionnaire were African-
American or Hispanic householders.

Forty-three (43) envelopes were returned by the Post Office as “undeliverable”. By
December 27, 2002, a total of 99 of the remaining 777 questionnaires had been received; by
January 28, 2003, five (5) additional questionnaires were received. This represents a 13.4-percent
response rate; in general, response rates for mail surveys approximate 15 percent.

The second survey questionnaire was mailed to a structured sample of 821 Gelden Gate
Estates residents during the week of March 10 through March 14, 2003. Respondents were
asked to complete the questionnaire and return it in a business-reply envelope during the period
April 1 through April 3, 2003.

Nineteen (19) envelopes were returned by the Post Office as “undeliverable”. By April 23,
2003, a total of 217 of the remaining 802 questionnaires had been received. This represents a
27.1-percent response rate, an improvement over the normal 15 percent response rate.

During the report phase of the Community Audit, Fraser & Mohlke has made periodic
reports to the County’s professional staff and the Committee regarding project progress. If
directed to by professional staff in collaboration with Committee representatives, Fraser &
Mohlke is prepared to provide technical memoranda addressing research issues that are relevant
to the overall goals of the GGAMP restudy effort.

®KEkX k%

The two survey instruments employed in the Community Audit follow this narrative.
Written-in comments provided by surveyed respondents conclude this report as follows:
* Golden Gate City respondent comments are provided under TAB 4, and

* Golden Gate Estates respondent comments are provided under TAB § .




COLLIER COUNTY WANTS YOUR OPINION
‘ GOLDEN GATE CITY RESIDENTS SURVEY
Please complete and return by December 16, 2002

Dear Golden Gate Resident:

The purpose of this survey is to give you an opportunity to voice your opinion on the things that matter most to
you about your community. Collier County government is committed to provide our residents with the facilities, ser-
vices, and programs they desire. We are asking you to complete and return this questionnaire to us
so0 we learn more about the needs of the people who live in Golden Gate.

A volunteer committee of your Golden Gate neighbors has assisted us in developing the questionnaire. The
County has engaged the Naples research firm of Fraser & Mohlke Associates to conduct the survey. Your opinions
are very important to us. Please answer the questions as best you can. When you aren't familiar with a program or
service, please check “No Opinion”. We ask you to return your completed survey in the enclosed,
return-addressed envelope by Monday, December 16, 2002. Thank you for helping us leam more
about the needs of Golden Gate residents.

Sincerely,
Jim Coletta Mark Strain
Jim Coletta, Chairman Mark Strain, Chairman
Collier County Board of Commissioners Golden Gate Master Plan Restudy Committee

1. How long have you been a resident of Golden Gate City? [Please “v” the appropriate box below]
. { ] 2000-2002 [ ]1995-1999 [ ]1990-1994 | ]1985-1980 [ ] 1980-1984 | ] Before 1980

2. USE OF GOLDEN GATE FACILITIES: Please check Frequently, Seldom, or Never to indicate which of the
the following facilities located in Golden Gate that you or members of your family used sometime during

the past year or so: CHECK [v] ONE FOR EACH!
Frequently Seldom Never
a. Golden Gate Community Center [1 [ ] [ ]
b. Collier County Health Department [ ] [ ] [ 1
F ¢. Golden Gate Fire Department [ 1 [ 1 [ ]
d. Golden Gate Branch Library [ ] [ 1 [ ]
e. Golden Gate Community Park [ 1 [ 1 1)
l f. Community Park Aquatics and Fitness Centers [ ] [ ] [1
3. USE OF GOLDEN GATE CITY SHOPPING CENTERS: Please check Frequently, Seldom, or Never to indicate
which of the shopping centers listed below you or members of your family have shopped at or used sometime
during the past year or so: CHECK [v] ONE FOR EACH!
Frequently Seldom Never

Stores or restaurants located on Santa Barbara Bivd. | ]
Winn Dixie shopping center stores or restaurants [ 1]
K-Mart shopping center stores or restaurants [}
Banks, restaurants or stores on Golden Gate Parkway [ ]
]
]

[ ]

Doctor and dentist offices on Golden Gate Parkway [

Professional offices, restaurants or stores located on |
Collier Boulevard/County Road 951

. Page 1
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[ 1
[ 1]
[]
[ 1]
[1]
[]

[ ]
[1]
[ 1]
[]
[]




4. To better serve the needs of our residents, Collier County appreciates your cooperation in sharing your exper-
iences since becoming a resident of Golden Gate. Your responses to the following questions will help us to .
plan for the facilities, services, and programs that meet your needs. Please select up to three items
for each question and rank them in the order of importance to you and your family.

a. Thethree main reasonsthat | live in Golden Gate are: [Select up to 3]
Put “1” for the first reason,“2” for second, and “3” for third in the appropriate boxes.
] My home is a good investment that will increase in value over time.
1 My home is an affordable place for me and my family to live.
11 have direct access to where | work.
] Convenient to the schools that my children attend.
] Shopping opportunities and other services offered here in Golden Gate.
] To live in a planned residential community.
] To live close to the Naples urban area and the goods and services that Naples offers.
] Access to the Golden Gate Community Center.
] Access to the Golden Gate Community Park.
] Other. Please explain:
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b. The three main benefits receive from living in Golden Gate are: [Select up to 3]
Put “1” for first benefit, “2” for second, and “3” for third in the appropriate boxes.
} Good schools. My children now attend the School.
] Well-maintained recreational facilities and a Library for use by all Golden Gate residents.
] Living close to shopping centers, restaurants, and services used by me and my family.
] Close to where | work.
] Family community that meets the needs of all those living with me.
] Cost of living in Golden Gate makes it an affordable place for me and my family to live.
] Other. Please explain:

— ey ey gy ey gy e

¢. Thethree main roles for Collier County governmentin serving the future interests of the people who
live in Golden Gate are: [Select up to 3]
Put “1” for the first main role, “2” for second, and “3” for third in the appropriate boxes,

] Maintaining Golden Gate as a residential community.

} Maintaining the existing public facilities available to Golden Gate residents.

] Adding sidewalks and bike paths along more of the main streets in Golden Gate City.

] Instituting effective two-way communication between County government and local residents.

] Expanding the Golden Gate Community Park facilities and adding parking spaces.

] Expanding the Golden Gate Community Center facilities and adding parking spaces.

] Adding new programs and services that would be available to Golden Gate residents.

IF SELECTED, write in below at least one new amenity, program, or service you want added:

— oy p— p— p— —

[ 1 Eliminating some of the programs and services that are now available to residents of Golden Gate.
~ IF SELECTED, write in below at least one amenity, program, or service you want eliminated:

[ ]Other. Please explain:
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5. Please give us your opinion about the statements listed below. Tell us if you Agreeor Disagreeor if you

have No Opinion regarding each of these statements: CHECK [v] ONE FOR EACH!
Agree Disagree No Opinion

a. The overall appearance of the neighborhoods and shopping [ ] [ 1 [ ]
areas in Golden Gate is generally good.

b. Shopping areas in Golden Gate City are well located and [ 1 [ 1] [ ]
convenient for me and my family to use.

c. Streets and sidewalks are well maintained in Golden Gate City. [ ] [ ] 1

d. Golden Gate Fire Department and Emergency Medical Services [ ] [ 1] [ 1
(EMS) personnel provide prompt response and good treatment
for injured persons and others with medical emergencies when
they are called for assistance.

e. Public parking areas are well lighted in Golden Gate Cityand! [ ] [ ] [ ]
feel safe when | park my car at night at local shopping centers
and restaurants.

f. There are enough Sheriff's deputies in Golden Gate City to {1 [ 1] [ 1
to provide adequate public-safety services to City residents.

g. Generally speaking, Sheriff's deputies respond to calls for [ ] [ ] [ ]
service in Golden Gate City in a reasonable amount of time.

h. 1 am satisfied personally with the overall performance of the [ ] [ ] [ 1

Collier County Sheriff’s Office.

. What do you believe are the ‘major law enforcement concerns and problems in your neighborhood?

Please name them for us:

[ ] Please check If there are no major law enforcement concerns or problems in your neighborhood.

6. Please tell us about how you travel regularly around Collier County. Please answer the following statements
either Regularly, Occasionaliyor Never: CHECK [v] ONE FOR EACH!

a.
b.

-0 a0

Regularly  Occasionally Never
My most important reason for daily travel is work related. [ 1 [ ] [ ]
My r ns for daily t | that are not work relat re:
1. Pick up or drop off others, like taking my children to school. [ ]
2. Visit family and friends. [ 1
3. Shop and run errands. [ ]
4. Participate in community and neighborhood activities. [ 1
| ride Collier County’s new CAT bus service to go to work. {1
| ride the CAT bus system to shop and for other purposes. [ 1]
Other members of my family use the CAT bus system. [ ] {
What major concerns and problems do you have when you ride from place to place around Collier County?
Please name them for us:

[ ] [l
[ ] (]
[ ] [ ]
[ ] [ 1]
[ ] [ 1]
[ ] [ ]
] [ ]
r

[ 1 Please check if you have no major concerns or problems when you ride to work or travel around
Collier County.
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7. Please tell us whether you Strongly Agree, Agree, Disagree, Strongly Disagree, or have No
Opinion concerning the following statements about Goiden Gate:
CHECK (“v”) ONE FOR EACH

Strongly Strongly No
Agree Agree Disagree Disagree Opinion
a. Golden Gate City has major strengths that [ 1 [ ] [ 1] [ 1] [ ]
City residents can build on for the future.
b. One of County government’s jobs is to let [} [ 1 [ 1 {1 [ ]
residents know about the new commercial
and residential developments being built in
and around Golden Gate.
c. Landlords renting homes and apartmentsin =~ | ] [ 1 [ 1 [ ] [ ]
Golden Gate City do an adequate job in
maintaining the properties they own.
d. The retail stores located in Golden Gate [ ] [ 1] [ ] [ 1 [ 1
City are one reason for me and my family
continuing to live here.
e. Golden Gate City residents are willingtopay [ 1 [ 1 [ 1] [ 1 [ ]
for additional drainage improvements and
flood control facilities.
f. Recreational opportunities for young people [ 1} [ 1 [ 1 [ 1 I
are adequate to meet the needs of parents
and children living in Golden Gate.
g. The majority of Golden Gate City residents [ 1] [ 1] [ 1 [ ] [ ]

are able to find work close to where they live.

h. Retail stores located in Golden Gate City need [ ] [ 1 [ 1] [ 1 1
to be improved and expanded in order to meet
the needs of current and future City residents.

h1. Commercial zoning on Santa Barbara Bivd. | ] [ 1 [} I 1 [ ]
should accommodate more businesses
and professional offices.

h2. Commercial zoning on Golden Gate Pkwy. [ | [ ] [ 1] [ ] [ ]
should provide more opportunities for both
business and residential uses.

h3. Golden Gate City needs a greater variety [ ] {1 [ ] 1 [ ]
of retail stores offering local residents new
opportunities to buy products they need.

i. Golden Gate residents are willingtopayfor [ ] [ ] [ 1 [ 1] ]
additional roadway enhancements like decor-
ative street lighting, improved sidewalks,
bike paths, and landscaping.

j. Some bridges across the canals in Golden [ 1 [ 1 [ 1] [ 1 ]
Gate City should be built in order to improve | recommend a bridge be built at the following location (write in):
the flow of automabile traffic in and out of

City neighborhoods. .
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8. If you or members of your family have ever been dissatisfied with something that happened in your Golden
‘ Gate neighborhood, please describe in your own words what led to your dissatisfaction in the spaces provided
below.

{ ] I'have not had any neighborhood concerns or problems that caused me to be dissatisfied.

9. If you were dissatisfied with something in your neighborhood, please explain how you handied the problem
in the spaces provided below.

10. What do you see as the top concern of Golden Gate residents over the next two or three years? Please be
as specific as you can when describing what you believe most needs attention by County government.
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Please provide us with answers to the following questions about you and your family.
PLEASE CHECK [v] ALL THAT APPLY TO YOU

Are you: [ ]Mae [ ]Female

Doyouliveina: [ ]Single-familyhome [ ]TownHouse [ ]Condominium [ ] Rental apartment
Other [Please write inj:

1. Please tell us when you are in residence in Golden Gate.
[ 1 llive year around in Golden Gate City and consider my self a full-time resident.
[ 1 Iconsider myself a seasonalresident and | am not here during the summer months.

2. How long have you lived at this address? When did you move to this address? CHECK [v] ONE

[ 1 2002 [ ] Between1996& 1999 [ ] Between 1981 & 1985
[ 1 2001 [ ] Between1991& 1995 [ | Between 1976 & 1980
[ ] 2000 [ ] Between1986& 1990 { ] I have lived at this address since before 1976
3. Have you previously lived somewhere else in Golden Gate City before moving to your present address?
[ ] YES,!Ihave [ INO, t have not previously resided in Golden Gate City
IF YES,was itina [ ]Single-familyhome [ ]Condominium [ ]Rental apartment
[ ]Town House [ 1Other

3. Would you please tell us which age category applies to you? CHECK [v] ONE
[ 175o0roider [ 1651074 years [ 1551064 years [ 14510 54 years
[ 135t0 44 years [ 12510 34 years [ 124 or younger

4. Of the people in your home, how many are 18 years or older inciuding yourself? CHECK [v] ONE
[ ]0ne [ ]1Two [ ]Three [ ]Fouror more

|
5. Of the family members in your home, how many are under 18 years of age? CHECK [v] ONE !
[ ]0ne [ 1Two [ ]Three [ ]Fouror more 1

6. What is your current employment status? Are you? CHECK [v] ONE
[ ]Employed Full-Time [ |Employed Part-Time [ ] Homemaker [ ]Retired | ] Not presently employed

7. Please use the additional spaces provided below to further express your views on any subject your choose:

OPTIONAL

Name:

Last First M.L
OPTIONAL

Thank you again for your interest and cooberation!
Page 6




COLLIER COUNTY WANTS YOUR OPINION
GOLDEN GATE ESTATES RESIDENTS SURVEY
Please complete and return by April 2, 2003

Dear Golden Gate Estates Resident:

The purpose of this survey is to give you an opportunity to voice your opinion on the things that matter most to
you about your community. Collier County government is committed to provide our residents with the facilities, ser-
vices, and programs they desire. We are asking you to complete and return this questionnaire to us
so we can learn more about the needs of the peopie who live in Golden Gate Estates.

A volunteer committee of your Golden Gate neighbors has assisted us in developing the questionnaire. The

County has engaged the Naples research firm of Fraser & Mohlke Associates to conduct the survey. Your opinions
are very important to us. Please answer the questions as best you can. When you aren’t familiar with a program or
service, please check “No Opinion”. We ask you to return your completed survey in the enclosed,
return-addressed envelope by Wednesday, April 2, 2003.

Sincerely,

Collier County Board of County Commissioners Golden Gate Area Master Plan Restudy Committee

® a0 o

. How long have you been a resident of Golden Gate Estates? [Please “v” the appropriate box below]

[ ] 2000-2003 [ ]11995-1999 [ ]1990-1994 [ ]11985-1989 [ ] 1980-1984 [ ] Before 1980

USE OF GOLDEN GATE AREA FACILITIES: Please check Frequently, Seldom, or Never to indicate which of
the following facilities located in Golden Gate that you or members of your family used sometime during
the past year or so: CHECK [v] ONE FOR EACH!

Frequently Seldom Never
Golden Gate Community Center located on Golden Gate Parkway [ |

Collier County Sheriff’'s Substation on Golden Gate Parkway [
Golden Gate Fire Station #71 located on Golden Gate Boulevard |
Golden Gate Estates Branch Library on Golden Gate Boulevard |

Max A. Hasse, Jr. Community Park and Louise Hasse Community |
Center located on Golden Gate Boulevard

Corkscrew Fire Stations #10 and #12 located on Immokalee Road [ ] [ 1] {1

]
] ]
] ]
1 ]
] ]

3. USE OF SHOPPING CENTERS: Please check Frequently, Seldom, or Never to indicate which of the shopping
centers listed below you or members of your family have shopped at or used sometime during the past year or
s0: CHECK [v] ONE FOR EACH!

Frequently Seldom Never

a. Stores or restaurants located in Coastland Mall [ 1] [ 1] [l

b. Shopping centers at the intersection of Airport & Pine Ridge roads [ | [ ] [ 1

c. Professional offices, restaurants or stores located along Collier [ ] [ 1 [

e -~ 0 &

Boulevard/County Road 951 (CR-951)

Shopping center at the intersection of Immokalee Road & CR-951 |

Vineyards shopping center on Pine Ridge Road east of I-75 [

Shopping centers at the intersection of Santa Barbara & Radio Rd. [
[

Professional offices, restaurants or stores located on Goiden
Gate Parkway or in the Winn Dixie or K-Mart shopping centers

p— p— p— po—
et et G St
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iences since becoming a resident of Golden Gate. Your responses to the following questions wilt help us to
plan for the facilities, services, and programs that meet your needs. Please select up to three items
for each question and RANK THEM “1”, “2”, and “3” in the order of importance to you and
your family.

4. To better serve the needs of our residents, Collier County appreciates your cooperation in sharing your exper- .

a. The three main reasonsthat | live in Golden Gate Estates are: [Select up to 3]
Put “1” for the first reason,“2” for second, and “3” for third in the appropriate boxes.
] My home is a good investment that will increase in value over time.
] My home is an affordable place for me and my family to live.
] I have direct access to where | work.
] Convenient to the schools that my children attend.
} Shopping opportunities and other services offered here in Golden Gate.
} To live in a rural residential community.
] To live away from the Naples urban area.
1 Access to the Golden Gate Community Center.
] Access to the Max A. Hasse, Jr. Park.
] Other. Please explain:

b. The three main benefits | receive from living in Golden Gate are: [Select up to 3]
Put “1” for first benefit, “2” for second, and “3” for third in the appropriate boxes.
] Good schools. My children now attend the School.
] Well-maintained recreational facilities and a Library for use by all Golden Gate Estates residents.
] Living close to shopping centers, restaurants, and services used by me and my family.
] Close to where | work.
] Family community that meets the needs of all those living with me.

] Cost of living in Golden Gate makes it an affordable piace for me and my family to five. ‘
] Other. Please explain: |

c. The three main roles for Collier County governmentin serving the future interests of the people who
live in the Golden Gate Estates are- [Select up to 3] :

Put “1 fqr_ the first main role, “2” for second, and “3” for third in the appropriate boxes.
] Magnta!nmg Golden Gate Estates as a residential community.

| Malr.nami.ng all existing public facilities available to Golden Gate Estates residents.
% ;«dcti:tng sidewalks and bike paths along the main roads in Golden Gate Estates.

nstituting effective two-way communication between County government and | i

_ ocal residents.
] Expa_ngimg the Max A. Hasse, Jr. Community Park facilities and adding parking spaces.
] :rm_ﬂdmg code enforcement and animal control services to meet the needs of Estates’ residents
] lecSung Eng"ll'vEgo\?vrriatm? and services that would be available to Golden Gate Estates residents -
» write in below at least one new amenity, program, or service you want added:

Py g ey gy gy oy ey

[ ]Eliminating some of the programs and i
ort services that i i
IF SELECTED, write in bty o loast ong a are now available to residents of Golden Gate.

ty, program, or servica You want eliminateq:
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5. Please give us your opinion about the statements listed below. Tell us if you Agreeor Disagreeor if you

have No Opinion regarding each of these statements: CHECK [v] ONE FOR EACH!
Agree Disagree No Opinion
a. The overall appearance of the neighborhoods in Golden [ 1 [ 1 [ 1

Gate Estates is generally good.

b. Shopping areas within or near Golden Gate Estates are [ ] [ 1 [ 1]
well located and convenient for me and my family to use.

c. County roads are well maintained in Golden Gate. [ 1] I ] [ 1]

d. Local Fire Department & Emergency Medical Services (EMS) [ ] [ ] [ 1
personnel provide prompt response and good treatment for
injured persons and others with medical emergencies when
they are called for assistance.

e. Persons driving ATVs in Golden Gate Estates should [ 1 [ 1 [ 1
observe the law and not drive over neighbors lawns.

f. There are enough Sheriff's deputies in Golden Gate Estates [ 1] [ 1 [ 1
to provide adequate public-safety services to local residents.

g. Generally speaking, Sheriff’s deputies respond to calls for [ 1 [ ] [ 1
service in the Estates in a reasonable amount of time.

h. | am satisfied personally with the overall performance of the {1 [ 1 [ 1
Collier County Sheriff’s Office.

i. What do you believe are the major law enforcement concerns and problems in your neighborhood?
Please name them for us:

[ ] Please check if there are no major law enforcement concerns or problems in your neighborhood.

6. Please tell us about how you travel regularly around Collier County. Please answer the following statements

either Regularly, Occasionallyor Never: CHECK [v] ONE FOR EACH!
Regularly  Occasionally Never
a. My most important reason for daily travel is work related. [ 1 [ 1 [ 1

b. My reasons for daily travel that are not work related are:
1. Pick up or drop off others, like taking my children to school. [
2. Visit family and friends. I
3. Shop and run errands. {
4. Participate in community and neighborhood activities. [
c. | have ridden Collier County's new CAT bus service. [
[

d. 1would like the CAT bus system to pick up and drop off local
passengers along new routes in Golden Gate Estates.

e. Wnat major concerns and problems do you have when you drive from place to place around the Estates?
Please name them for us:

e
— e p— gy pm—
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[ ] Please check if you have no major concems or problems when you drive to work or ride from place
to place around Collier County.
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7. Please tell us whether you Strongly Agree, Agree, Disagree, Strongly Disagree, or have No

Opinion concerning the following statements about Golden Gate: ‘
CHECK (“v”) ONE FOR EACH
Strongly Strongly No
Agree Agree Disagree Disagree Opinion
a. Golden Gate Estates has major strengths that { ] 1 [ 1 [ 1 [ 1]

jocal residents can build on for the future.

b. One of County government’s jobs is to let [ 1 [ 1 [ ] [ 1 [ ]
residents know about the new commercial
and residential developments being built in
and around Golden Gate Estates.

c. Landlords renting homes in Golden [ ] [ 1 [ 1] [ ] [ 1
Gate Estates do an adequate job in
in maintaining the properties they own.

d. Access to retail stores located in Golden Gate [ ] [ ] [ ] [ ] [ 1
City is one of the reasons that my family
enjoys living in Golden Gate Estates.

e. Golden Gate Estates residents are willingto [ ] [ 1] [ ] [ ] [ ]
pay for additional drainage improvements and
flood control facilities.

f. Recreational opportunities for young people [ 1] [ 1 i1 [ 1 [ ]
are adequate to meet the needs of parents
and children living in Golden Gate.

g. Golden Gate Estates residents are willingto [ ] [ 1 [ 1 [} [ 1
pay for a new Collier County water, sewer and
fire-hydrant systems to service their homes.

h. Retail stores located in Golden Gate Cityneed [ | [ 1 [ 1 [ 1 [ 1
to be improved and expanded in order to meet
the needs of Golden Gate Estates residents.

i. Commercial zoning on Wilson Boulevard [ 1 [ 1 {1 1 [ 1
should accommodate more businesses.

j. Commercial zoning on Oil Well Road should [ ] {1 [ 1 [ 1 [ 1
provide more opportunities for both business
and professional offices.

k. Golden Gate Estates needs a greater {1 [ 1 [ 1 [ 1 [ 1
variety of retail stores giving residents new
opportunities to buy products they need.

I. Golden Gate residents are willingtopayfor [ ] [ 1 [ 1] [ 1 [ 1
additional roadway enhancements like decor-
ative street lighting, improved sidewalks,
bike paths, and landscaping.

m. Some bridges across the canals in Golden [ ] [ 1 [ 1 [ 1 {1
Gate Estates should be built in order to | recommend a bridge be built at the following location (write in):
improve the flow of automobile traffic in and

out of Estates neighborhoods. ‘
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8. If you or members of your family have ever been dissatisfied with something that happened in your Golden
Gate Estates neighborhood, please describe in your own words what led to your dissatisfaction in the spaces
provided below.

[ ] lhave not had any neighborhood concerns or problems that caused me to be dissatisfied.

9. What is important to you and your family in maintaining the quality of life that led you to purchase or rent a
home in Golden Gate Estates? Please write in those living conditions you feel it is important to maintain
in your neighborhood in the spaces provided below.

10. What do you see as the top concern of Golden Gate residents over the next two or three years? Please be
as specific as you can when describing what you believe most needs attention by County government. In-
clude any services County government should be providing in your neighborhood that you believe are needed.
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Please provide us with answers to the following questions about you and your family.

PLEASE CHECK [v] ALL THAT APPLY TO YOU .

Are you: [ ]Male [ }Female -

Doyouliveina: [ ]Single-familyhome [ ]TownHouse [ }Condominium [ ] Rental apartment
Other [Please write inj:

1. Please tell us when you are in residence in Golden Gate.
[ 1 llive yeararound in Golden Gate Estates and consider my self a full-timeresident.
[ 1 tconsider myself a seasonal resident and | am not here during the summer months.

2. How long have you lived at this address? When did you move to this address? CHECK [v] ONE

[ ] 2002 [ ] Between1996& 1999 | ] Between 1981 & 1985
[ 1 200t [ ] Between1991& 1995 [ | Between 1976 & 1980
[ 1 2000 [ ] Between1986& 1990 [ ] I have lived at this address since before 1976
3. Have you previously lived somewhere else in the Golden Gate area before moving to your present address?
[ ] YES,1have [ ]NO, | have not previously resided in the Golden Gate Estates
IF YES,was itina: [ ]Single-familyhome [ ]Condominium [ 1Rental apartment
[ ]Town House [ ]1Other

4. Would you please tell us which age category applies to you? CHECK [v] ONE
[ 175 orolder [ ]65to74 years [ 1551064 years [ 145t054 years
[ ]135to0 44 years [ 125t034 years [ 124 oryounger

.\/

5. Of the people in your home, how many are 18 years or older including yourself?CHECK [v] ONE
[ 10ne [ 1Two [ 1Three [ ]Fouror more

6. Of the family members in your home, how many are under 18 years of age? CHECK [v] ONE
[ ]One [ ]1Two [ ]}Three [ 1Fouror more

7. What is your current employment status? Are you? CHECK [v] ONE
[ 1Employed Full-Time [ ]Employed Part-Time [ ]Homemaker { ] Retired [ ] Not presently employed

8. Please use the additional spaces provided below to further express your views on any subject your choose:

OPTIONAL
Name:
Last First M.L.
OPTIONAL
Thank you again for your interest and cooperation!
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SAMPLE-PLAN DESIGN
2002 GOLDEN CATE CITY MASTER PLAN RESIDENT SURVEY

{(November 7, 2002)
Precinct  Polling Place Distribution sample Sample
Number Location of Yoters Jotal Completed Interval*
(As of 11-7-02) N=] N=]
623  Colden Gate Community 1,789 273 109 6th
Center (27.3%)
625  Colden Gate United 1,570 239 96 6th
Methodist Church (23.9%)
626 Manantial de Vida Church 2,072 317 127 6th
(31.6%)
627 Messiah Lutheran Church 1,127 171 68 6th
(17.1%)
TOTAL** 6,558 1,000 400 6th
(100.0%)

(*) Note: The “interval” provides the every “nth” number needed to draw the required
number of survey sample households from each precinct’s list of registered voters; this sampling
method is referred to generally as a structured, random sample. Enrolied electors were chosen for the
sample because experience in conducting previous surveys confirms that non-voters are not readily
available to respond to survey questionnaires during a fall interviewing period.

The sample provides the number of households judged to be neededin order to yield atotal
of approximately 400 completed questionnaires. The sampling plan presumes that a minimum of
five (5) sample households will be needed to yield two (2) completed questionnaires. For future-
survey purposes, prior sample experience has indicated that, sometimes, a minimum of seven (7)
sample households are needed to yield one (1) completed questionnaire in largely rural County
Commission District 5, which includes the non-urban Golden Gate Estates.

(**) Note: In the above matrix under the heading “Distribution of Voters,” the cited number
represents a universe of the total number of active registered voters in each of the above listed
precincts. The sample will include also all newly registered voters enrolled since the close of
registration for the November 5, 2002 general election.
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ESTIMATING POPULATION PARAMETERS

To make an inference about the population being studied, the analyst applies a Confidence
Limit or Confidence Range to the percentage result found in a study. Reports of survey findings are
customarily expressed as percentages:

a) Percent aware,

b) Percent preferring a product or a service, or

c) Percent giving a particular response.

For example, the 2001 Collier County telephone survey found 56 percent of the 254
respondents reported a previous residence elsewhere in the United States before moving to Collier
County. It is unlikely that exactly 56 percent of the voter population lived outside of Florida
before moving to Collier County, but, approximately 56 percent of the sampled study population
should have had their immediately prior residence outside of Florida if the survey sample:

a) Employs a rigorous sampling plan,

b) lIs adequate in size, and

c) Well drawn technically.

This difference between the sample results and the actual population is calied the sampling
error. The range is applied to survey findings in order to infer the population equivalent is called
the confidence range.

A table of confidence ranges is shown below. Read the table as follows: With a sample of
254 completed interviews, if a percentage result is 56 percent, then the chances are approximately
95 in 100 that a range of plus or minus 6.2 percent (49.8 percent to 62.2 percent) will include
within it the true percentage in the entire population of the sampled voting-age residents with a
prior residence outside of Florida before moving to Collier County.

TABLE OF 95 PERCENT CONFIDENCE RANGE (Two «)
PERCENTAGE RESULT OBTAINED

40% 30% 20% 10% 5% 1%
Sample or or or or or or
Size 0% 60% 0% 80% 90% 95% 99%
25 +19.6% +19.2% 118.0% 115.7% +11.8% 1+8.5% +3.9%
50 13.9 13.6 12.7 1.4 8.3 6.0 2.8
75 113 111 10.4 9.1 6.8 4.9 2.3
100 9.8 9.6 9.0 7.8 5.9 4.3 2.0
150 8.2 8.0 7.5 6.6 4.9 3.6 1.6
200 7.1 7.0 6.5 5.7 4.3 3.1 1.4
250 6.3 6.2 5.8 5.0 3.9 2.7 1.2
300 5.8 5.7 5.3 4.6 3.5 2.5 1.1
400 5.0 4.9 4.6 4.0 3.0 2.2 1.0
500 4.5 4.4 4.1 3.6 2.7 2.0 0.9
1000 3.2 3.1 2.9 2.6 1.9 1.4 0.6
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SAMPLE-PLAN DESIGN
2003 GOLDEN GATE ESTATES RESIDENT SURVEY
(March 10, 2003)
Precinct Polling Place Distribution Sample Sample
Number Location of Voters Total Int M
(As of 2-28-03) (N=) (N=)

650 Quality Inn Country Club 1,834 137 27 13th
(13.7%)

651 Max Hasse Community Park 1,629 122 24 13th
(12.2%)

652 Cypress Wood Presbyterian 1,915 143 29 13th
Church (14.3%)

654 Golden Cate Fire Department 1,644 122 24 13th
Station #71 (12.2%)

655 Max Hasse Community Park 2,100 157 32 13th
(15.7%)

. 790 Collier County University 2,508 187 38 13th
Extension Division (18.7%)

791 Collier County University 1,761 132 26 13th
Extension Division (13.2%)

TOTAL* 13,391 1,000 200 13th
(100.0%)

(*) Note: The “interval” provides the every “nth” numberneeded to draw the required num-
ber of survey sample households from each precinct’s list of registered voters; this sampling method
is referred to generally as a structured, random sample.

(**) Note: In the above matrix under the heading “Distribution of Voters,” the cited number
represents a universe of the total number of active registered voters in each of the above listed

precincts. The sample includes all newly registered voters enrolled following the close of registra-
tion for the November 5, 2002 general election.
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. SAMPLE-PLAN FULALLMENT
2003 GOLDEN GATE ESTATES RESIDENT SURVEY
(April 23, 2003)

Precinct Polling Place Distribution Sample Percent
Number Location of Voters Total Returned
(As of 2-28-03) (N=) (N=)
STUDY AREA 2
650 Quality Inn Country Club 1,834 137
651 Max Hasse Community Park 1,629 122
652 Cypress Wood Presbyterian 905 13
Church (Western part only) 332 86 25.90%
STUDY AREA 3
652 Cypress Wood Presbyterian 1,010 103
Church (Eastem part only)
655 Max Hasse Community Park 1,100 95
. (Estates parcels only)
790 Collier County University 708 87

Extension Division
(Estates parcels only)

791 Collier County University 861 82
Extension Division 367 87 23.71%
(Estates parcels only)
STUDY AREA 4
654 Golden Cate Fire Department 1,644 122 44 36.07%
Station #71
TOTAL 9,691 821 217 26.43%
(100.0%)

Note: Over one in four of the number receiving the Colden Cate Estates Survey question-
naire sent back completed, useable survey instruments; this transiates to a 26.43 percent returnrate,
well above the normal 15-to-20-percent rate for self-administered, mail questionnaires.

Note: Calulated on a “gross basis”, sample fulfillment for the Golden Cate City Survey
was 12.61 percent.
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