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POLICY:

In the event of forecasted high temperatures of 59 degrees or lower, Sun-N-Fun Lagoon shall be monitored for potential closure.  At the Golden Gate Aquatic Facility and the Immokalee Sports Complex temperatures of 54 degrees or lower shall constitute grounds for facility closure.  The cold air temperature facility closing policy shall be posted on the County website along with appropriate phone numbers public will call for further information.
PROCEDURE:

1.  The supervisor on duty will have the responsibility of reviewing the forecast for the day on at least three sources.  The forecast may be found on any of the local news programs and one of the three may be found at the National Weather Service’s website weather.gov.  

2.  If air temperature is 59 degrees or lower for Sun-N-Fun or 54 degrees or lower for Golden Gate Aquatic Facility or Immokalee Sports Complex, the three results will then be recorded on the attached log and posted at the designated location at the respective aquatic facility.
3.  In the event of closures a phone call will be placed and an e-mail will be sent to the appropriate regional manager by one hour prior to scheduled opening times.  Staff scheduled will answer the phones to properly inform the public in the event phone calls are received and/or outgoing messages will be updated with closure information.  E-mail and/or phone calls to the department director and the public information officer will also be made.  If an automated message system/information hotline is available for the public’s use the day’s forecast and resulting closure will be updated daily. 
4.  Signs will be posted year round regarding our temperature closing procedures.  This information will also be included mid August through March in the pre-recorded announcements that play both when the facility is open as well as when it is closed. 

5.  A phone chain will be utilized to inform staff of the day’s closure.  The supervisor on duty will make the first calls to include: additional Supervisors, Cashiers, Group Sales Coordinator and Lead Lifeguards.  Lead Lifeguards will each then call the group of lifeguards he/she is responsible for and record the results of each call.  The Group Sales coordinator will call any parties/groups scheduled to attend and first attempt to reschedule or offer a refund in the event any funds had been collected in advance.  All full time and part time permanent employees will report to duty as scheduled or take appropriate leave time if available.  The supervisor may also offer the employee the use of leave time if available to the employee and/or rescheduling of the hours if the schedule allows for it.
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