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POLICY:

In the event that aquatic facilities close for reasons listed below and patrons are asked to vacate the area, rain checks will be offered to anyone who’s receipt indicates payment within ninety (90) minutes of the closure provided the facility cannot reopen within thirty (30) minutes.
PROCEDURE:

1.  The Aquatic Facilities have a no refund policy.  (Extenuating circumstances shall be determined by the department director)
2.  In the event that patrons must vacate the pool area due to in climate weather, fecal contamination, chemical imbalance, or any other unforeseen incident, rain checks will be offered.

3.  Upon exiting, the patron will present the CLASS register receipt they received when the entered the Facility.  This will allow for verification of time of arrival.  The cashier or supervisor will initial the receipt and indicate that the Rain Check is valid for thirty (30) days.
4.  Cashiers will log each closure time and date on the attached log found hanging in the cashier’s booth or at the front desk at each respective facility.
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