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TOURIST TAX COLLECTIONSTOURIST TAX COLLECTIONS
•• May (April Hotel Stays)May (April Hotel Stays)

–– Actual May 07 vs. May 06: Actual May 07 vs. May 06: EvenEven
–– Projected vs. Actual May 07     Projected vs. Actual May 07     +7.2 %+7.2 %
–– FY 07 vs. 06 (OctFY 07 vs. 06 (Oct--May) 8 Months  May) 8 Months  +5.3 %+5.3 %
–– Calendar Calendar ‘‘07  vs. 07  vs. ‘‘06 (Jan06 (Jan--May) May) +4.0 %+4.0 %
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Tourist Tax Collections HistoryTourist Tax Collections HistoryTourist Tax Collections History

Jan Feb Mar Apr May Jun

1999 $640,480 $1,267,608 $1,306,337 $1,371,476 $784,828 $488,060 

2000 $700,014 $1,238,022 $1,410,142 $1,465,756 $855,005 $521,455 

2001 $729,455 $1,392,218 $1,484,889 $1,560,447 $889,288 $553,759 

2002 $583,811 $1,227,724 $1,413,825 $1,533,979 $821,961 $494,400 

2003 $597,396 $1,138,004 1,356,372 $1,480,581 $873,340 $553,456 

2004 $689,388 $1,204,591 $1,674,850 $1,688,035 $1,018,887 $588,052 

2005 $839,654 $1,400,804 $1,657,258 $2,015,875 $997,580 $661,153

2006 $1,058,211 $1,735,579 $2,241,964 $2,441,129 $1,500,894 $954,244

2007 $1,056,702 $1,835,999 $2,338,801 $2,608,708 $1,501,529

Projected 
2007 $1,009,100 $1,825,100 $2,254,900 $2,472,500 $1,400,800 $870,400 
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Director’s ActivitiesDirectorDirector’’s Activitiess Activities
•• DMAI Accreditation BoardDMAI Accreditation Board-- Washington DCWashington DC
•• Meeting w/ Downtown AssociationMeeting w/ Downtown Association-- Future PromotionsFuture Promotions
•• SEE of SW FL Annual MeetingSEE of SW FL Annual Meeting-- Ft. MyersFt. Myers
•• Meeting w/ Edison Meeting w/ Edison ––Ford Estates Marketing TeamFord Estates Marketing Team
•• FACVB Board and Marketing SummitFACVB Board and Marketing Summit
•• Meeting with Regional Golf PartnersMeeting with Regional Golf Partners
•• Meeting w/ Kissimmee CVB on Joint Marketing Meeting w/ Kissimmee CVB on Joint Marketing 
•• Visit Florida Board & Committee MeetingsVisit Florida Board & Committee Meetings-- MiamiMiami
•• Meeting w/Naples Historical SocietyMeeting w/Naples Historical Society-- Norris Gardens Norris Gardens 
•• Collier Emergency Mgt. Hurricane ExerciseCollier Emergency Mgt. Hurricane Exercise
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20062006 20072007 ΔΔ

OccupancyOccupancy

 
71.6%71.6% 69.1%69.1% --2.5 pts.2.5 pts.

Average Daily RateAverage Daily Rate

 
$157.0$157.0 $176.9$176.9 +12.7%+12.7%

Number of VisitorsNumber of Visitors

 
120,000120,000 116,700116,700 --2.8%2.8%

ExpendituresExpenditures

 
$69,262,800$69,262,800 $72,823,000$72,823,000 +5.1%+5.1%

Rev Par Rev Par $112.4$112.4 $122.3$122.3 +8.8%+8.8%

Room NightsRoom Nights

 
199,760199,760 184,200184,200 --7.8%7.8%

Tourism Statistics
 May 2007

 

Tourism StatisticsTourism Statistics
 May 2007May 2007
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Smith Travel ResearchSmith Travel Research
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SEARCH ENGINE MARKETING
Sales & Marketing Technologies, Inc. 
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Google Sitemap Data 

This information represents actual figures from Google. The terms are 
ordered by click throughs and the positions are the average for the last 
month within Google.
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Web Site Trends

March April May 

Page Views 250,609 247,900 352,566

Sessions 78,290 73,191 90,945

Contacts 32 8790 29

Marketing Services Performed

* Tracked and analyzed site traffic statistics to determine course of action

* Adjusted bids and ads for Yahoo PPC account

* Tracked and adjusted Google Adwords PPC account

* Provided recommendations for updated content on the homepage

* Recommended RSS feed for latest Naples Vacation deals

* Generated a report to summarize actions taken
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Google Pay Per Click Review

Spending Clicks CP Click CP Lead Convs

May $132.05 871 $0.15 $3.30 40

April $147.47 972 $0.15 $4.61 32

March $155.01 977 $0.16 $3.23 48

Yahoo! Search Marketing Pay Per Click 
Review

Spending Clicks CP Click CP Lead Convs

May $149.70 824 $0.18 $37.42 4

April $150.88 916 $0.16 $8.88 17

March $159.28 953 $0.17 $8.85 18
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Web Site Performance
Miles Media Group

Web Site Performance
Miles Media Group

June 25, 2007 
Staff Report Presentations VIII-2 
12 of 46



June 25, 2007 
Staff Report Presentations VIII-2 
13 of 46



June 25, 2007 
Staff Report Presentations VIII-2 
14 of 46



June 25, 2007 
Staff Report Presentations VIII-2 
15 of 46



June 25, 2007 
Staff Report Presentations VIII-2 
16 of 46



June 25, 2007 
Staff Report Presentations VIII-2 
17 of 46



June 25, 2007 
Staff Report Presentations VIII-2 
18 of 46



Naples, Marco Island, Everglades
Convention and Visitors Bureau

Naples, Marco Island, Everglades
Convention and Visitors Bureau

SALES & MARKETING
Debi DeBenedetto

SALES & MARKETING
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•• 26 RFP26 RFP’’s sent to hotels in the last months sent to hotels in the last month
–– 16,365 potential room nights16,365 potential room nights
–– 3 RFP3 RFP’’s have resulted in booked businesss have resulted in booked business
–– 478 Room nights booked 478 Room nights booked -- over $150,000 in hotel over $150,000 in hotel 

revenuerevenue
–– Onion Conference and DMAI announcementOnion Conference and DMAI announcement

May - June 2007 Sales Leads 
Report 

May May -- June 2007 Sales Leads June 2007 Sales Leads 
ReportReport

Debi DeBenedetto, CHA
Tourism Sales & Marketing Manager

Debi DeBenedetto, CHA
Tourism Sales & Marketing Manager
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Projects WorkingProjects WorkingProjects Working

1.   American Express Summer Promotion Launch 1.   American Express Summer Promotion Launch 
6/22/076/22/07

2.2. Values In Paradise (VIP) Summer Promotion Values In Paradise (VIP) Summer Promotion 
••Launched May 1 Launched May 1 
••Booked 62 room nights Booked 62 room nights 
••Over $7,000 the first monthOver $7,000 the first month

3.3. Milo RFP went out for 6 years of opportunityMilo RFP went out for 6 years of opportunity
4.4. Successful participation in Meeting Planner Successful participation in Meeting Planner 

FAM for December 10 FAM for December 10 
--50 planners50 planners
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Debi’s Trade Shows & EventsDebiDebi’’s Trade Shows & Eventss Trade Shows & Events

•• Shows:Shows:
–– Springtime in DCSpringtime in DC June 14June 14
–– Destination Showcase ChicagoDestination Showcase Chicago June 28June 28
–– MPI WEC CanadaMPI WEC Canada
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Niccole’s ActivitiesNiccoleNiccole’’s Activitiess Activities

––
 

IDSSIDSS--
 

IDSSIDSS--
 

IDSS!IDSS!

––
 

Thomas Cook Fam HostessThomas Cook Fam Hostess

––
 

FSAE Annual Conference SponsorshipFSAE Annual Conference Sponsorship

––
 

Meeting Planner NewsletterMeeting Planner Newsletter
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Other Sales HighlightsOther Sales HighlightsOther Sales Highlights

•• Passport to Paradise Maps  Passport to Paradise Maps  
–– Thousands of these are used for Meeting Planners to Thousands of these are used for Meeting Planners to 

promote their future conferences in our destination promote their future conferences in our destination 
–– Welcome Bags for Conference Attendees coming to Welcome Bags for Conference Attendees coming to 

conferences hereconferences here
•• Planning 2008 Budgets and Trade Show listPlanning 2008 Budgets and Trade Show list
•• Hot Meeting Dates on websiteHot Meeting Dates on website
•• Planning Ad fair for July 25thPlanning Ad fair for July 25th
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••

 
Finalized PR Agency RFP through PurchasingFinalized PR Agency RFP through Purchasing

••

 
Gulfshore Business SPA Section Gulfshore Business SPA Section ––

 
copy edits.  Will copy edits.  Will 

appear in August issue, then CVB reprintsappear in August issue, then CVB reprints
••

 
VISIT FLORIDA PR Committee meetingVISIT FLORIDA PR Committee meeting

••

 
Naples Winter Wine Festival PR Committee meetingNaples Winter Wine Festival PR Committee meeting

••

 
EOC Hurricane ExerciseEOC Hurricane Exercise

••

 
Met with new Visitors TV Network crew, reviewed Met with new Visitors TV Network crew, reviewed 
footagefootage

••

 
Attended FPRAAttended FPRA’’s PRU educational sessions PRU educational session

••

 
IDSS database system trainingIDSS database system training

••

 
Worked with arts contacts on upcoming eventsWorked with arts contacts on upcoming events

PR Activities:
 June  2007

 

PR Activities:PR Activities:
 June  2007June  2007
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••

 
VIVE magazine info for Naples storyVIVE magazine info for Naples story

••

 
Orlando Style magazine Orlando Style magazine ––

 
approved photo request for approved photo request for 

Marco Island coverage in Rediscover Florida story.Marco Island coverage in Rediscover Florida story.

CleanPix photo request example CleanPix photo request example 

••

 
Submitted Fall and Winter events to VISIT FLORIDA Submitted Fall and Winter events to VISIT FLORIDA 
for Floridafor Florida--WhatWhat’’s Happening news releasess Happening news releases

••

 
Selling Long Haul Selling Long Haul ––

 
Provided quote and story info for Provided quote and story info for 

upcoming coverage in leading UK travel trade mag.upcoming coverage in leading UK travel trade mag.

Travel Media Travel Media 
Submissions:Submissions:
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••

 
Discover Florida Discover Florida ––

 
Provided story copy & Provided story copy & 

photos for coverage in magazine targeted to photos for coverage in magazine targeted to 
UK audienceUK audience

••

 
LUNA LUNA ––

 
Hosted German family travel Hosted German family travel 

magazine writer and followed up with info magazine writer and followed up with info 
and photos.  and photos.  

••

 
Suite101.com Suite101.com ––

 
Hosted travel writer for Hosted travel writer for 

travel info Web sitetravel info Web site
••

 
Back Roads & Byways guide book writer Back Roads & Byways guide book writer 
––

 
Hosted twice for research visitsHosted twice for research visits

Travel Media Travel Media 
Submissions & Visits:Submissions & Visits:
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Upcoming Media      
Visits

 

Upcoming Media      Upcoming Media      
VisitsVisits

Travel InsideTravel Inside--Francais (Swiss Travel Trade Francais (Swiss Travel Trade 
Mag) in AugustMag) in August

••Food & Wine themed FAM next January Food & Wine themed FAM next January 
during Naples Winter Wine Festivalduring Naples Winter Wine Festival
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TOP NEWS CLIPSTOP NEWS CLIPSTOP NEWS CLIPS

May issue May issue ––
 

Florida Everglades article Florida Everglades article 
mentions Ivey House and mentions Ivey House and 
EvergladesAreaTours for Where to EvergladesAreaTours for Where to 
Stay and Best Way to See It.Stay and Best Way to See It.
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FILM OFFICE
Maggie McCarty
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PRODUCTIONSPRODUCTIONS

••

 

TargetTarget®®

••

 

SiemensSiemens

••

 

ADR CreativeADR Creative

••

 

Lew MagramLew Magram

WORKING LEADSWORKING LEADS

9  Projects9  Projects

SCOUTSSCOUTS

••

 

The Green AgencyThe Green Agency

••

 

HG ProductionsHG Productions

Film ActivityFilm ActivityFilm Activity
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Film ActivityFilm ActivityFilm Activity

OPERATIONSOPERATIONS
Film Florida Board MeetingFilm Florida Board Meeting
FL Film Commissioners CouncilFL Film Commissioners Council

Marketing FL incentiveMarketing FL incentive
Hurricane Plan for productionsHurricane Plan for productions
Developing a Developing a ““Green PlanGreen Plan””

 
for productionsfor productions

September September ––
 

new OFE Commissioner new OFE Commissioner 
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Recent EventsRecent Events
••

 

NSA Girls Fast Pitch Softball NSA Girls Fast Pitch Softball Regional ChampionshipsRegional Championships

 

––

 June 9 & 10June 9 & 10

••

 

Collier CupCollier Cup

 

Adult Soccer Tournament Adult Soccer Tournament ––

 

June 8, 9, & 10June 8, 9, & 10

••

 

NSA MenNSA Men’’s Softball s Softball Naples Firecracker Warm Up Naples Firecracker Warm Up ––

 June 23June 23

Sports MarketingSports MarketingSports Marketing

Ralph PryorRalph Pryor
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Upcoming EventsUpcoming Events

••

 

ISA Girls Fast Pitch Softball ISA Girls Fast Pitch Softball Class Class ““AA””

 

State Championships State Championships 
(Co(Co--host with Lee County) June 29, 30, & July 1host with Lee County) June 29, 30, & July 1

••

 

NSA MenNSA Men’’s Softball s Softball Top 30 Top 30 ““DD””

 

Division State Qualifier Division State Qualifier ––

 July 7 & 8July 7 & 8

••

 

ASA MenASA Men’’s Softball s Softball Summer Slam I Qualifier  Summer Slam I Qualifier  July 14 & 15July 14 & 15

••

 

WSA MenWSA Men’’s Softball Tournament s Softball Tournament ––

 

July 21July 21

Sports MarketingSports MarketingSports Marketing

Ralph PryorRalph Pryor

June 25, 2007 
Staff Report Presentations VIII-2 
36 of 46



Pending Events/MeetingsPending Events/Meetings
••

 

Adult Amateur Ice Hockey Event Adult Amateur Ice Hockey Event 
March 28March 28--31, 2008 31, 2008 ––

 

Site Meeting at Naples Hilton Site Meeting at Naples Hilton 
June 19June 19

••

 

Joe Hoops 3 on 3 Basketball Joe Hoops 3 on 3 Basketball negotiating for Summer negotiating for Summer 
2008 event2008 event

••

 

Southern Kingfish Association (SKA) Southern Kingfish Association (SKA) fishing fishing 
tournamentstournaments

 

for Spring 2008for Spring 2008

Sports MarketingSports MarketingSports Marketing

Ralph PryorRalph Pryor
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••

 

Sports Council of Collier County Meeting May 30Sports Council of Collier County Meeting May 30

••

 

Collier County Hotel and Lodging Association Collier County Hotel and Lodging Association 
Meeting Meeting ––

 

June 13June 13

Questions?Questions?

Thank YouThank You

Sports MarketingSports MarketingSports Marketing

Ralph PryorRalph Pryor
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Inquiry Reports
Ginny DeMas, Phase V
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Inquiries -
 

Leading 6 StatesInquiries Inquiries --
 

Leading 6 StatesLeading 6 States

••

 
FloridaFlorida

••

 
New YorkNew York

••

 
IllinoisIllinois

••

 
PennsylvaniaPennsylvania

••

 
OhioOhio

••

 
New JerseyNew Jersey
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Inquiries -
 

Leading 4 CountriesInquiries Inquiries --
 

Leading 4 CountriesLeading 4 Countries

••

 
USAUSA

••

 
GermanyGermany

••

 
CanadaCanada

••

 
UKUK
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January 2007 CVB StatisticsJanuary 2007 CVB StatisticsJanuary 2007 CVB Statistics

••

 
Special MailingsSpecial Mailings

 
2,963   2,963   

••

 
Hotel AccommodationsHotel Accommodations

 
1111

••

 
Airport DeliveryAirport Delivery

 
500500

••

 
Storm InfoStorm Info

 
33

••

 
Press InquiriesPress Inquiries

 
5454
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Questions?Questions?
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