
 

 
 
 
 
 

Utility Billing & Customer Service ⚫ 4420 Mercantile Ave. ⚫ Naples, FL 34104 ⚫ 239-252-2380 

Water Rate Adjustment Effective January 1, 2024 

 

 

Dear valued customer, 

We are writing to inform you of an upcoming change in rates for the Collier County Water Sewer 

District. New rates for water, wastewater and irrigation quality water will be in effect for services as of 

January 1, 2024. 

This adjustment in rates is a necessary step to ensure that we can continue delivering the high-quality 

water you've come to expect from us. The District has experienced a rise in operating and maintenance 

costs along with continued investment in capital repair and rehabilitation projects.  

Rate increases of 9% percent for water, 9.5% percent for sewer and 9.5% for irrigation quality water will 

be reflected in the February 2024 bills. In the table on the next page, you will see the new monthly 

charges. The cost for an average residential customer, with a 3/4-inch meter and usage of 5,000 gallons of 

water, will be $50.43 for water service, representing an increase of $4.18 per month. Residential 

customers with a 3/4-inch meter and usage of 5,000 gallons will pay $78.22 for sewer service, 

representing an increase of $6.78 per month. 

We appreciate your understanding and ongoing support as we work together to ensure a sustainable and 

reliable water supply for our community. If you have any questions regarding this rate adjustment, please 

do not hesitate to contact our customer service team at 239-252-2380. For more information and to review 

convenient billing options, visit colliercountyfl.gov/utilitybilling. 

We take pride in our commitment to providing safe, clean and reliable water services to the residents of 

Collier County. Thank you for being a valued customer and we look forward to continuing to serve you 

with the highest standards of excellence. 

Sincerely, 

Customer Service 
Utility Billing & Customer Service 

Collier County Public Utilities 



Meter 
Size

Current 
Water 
Rate 

 Effective 
1/1/2024                                 

First Bills ≥ February 
2024

Example: 
Residential customer with a 
3/4” meter and 5,000 
gallons of water usage.

5/8” and 3/4" 27.60$ 30.08$ 
1” 43.49$ 47.40$ Sewer Base $45.92

1.25" 56.07$ 61.12$ Sewer Volume (5 x $6.46)        $32.30
1.5” 82.89$ 90.35$ 
2” 130.35$ 142.08$ Water Base                                $30.08
3” 359.82$ 392.20$ Water Volume
4” 794.79$ 866.32$ 5K gal @ Block 1 (5x$4.07)   $20.35
6” 1,585.94$ 1,728.67$ TOTAL CHARGE: $128.65
8” 2,772.45$ 3,021.97$ 

10” 5,021.81$ 5,473.77$ 
12” 7,444.41$ 8,114.41$ 

Meter 
Size

Block 1 Block 2 Block 3 Block 4 Block 5 Block 6

Current Cost $3.73 $5.62 $7.47 $9.33 $11.20 $14.91 
 Effective 1/1/2024                                

First bill> February 2024 $4.07 $6.13 $8.14 $10.17 $12.21 $16.25 

5/8” and 3/4" First 5 6 to 10 11 to 20 21 to 30 31 to 50 Over 50
1” First 8 9 to 16 17 to 32 33 to 48 49 to 80 Over 80

1.25" First 11 12 to 22 23 to 44 45 to 66 67 to 110 Over 110
1.5” First 17 18 to 34 35 to 68 69 to 102 103 to 170 Over 170
2” First 27 28 to 54 55 to 108 109 to 162 163 to 270 Over 270
3” First 75 76 to 150 151 to 300 301 to 450 451 to 750 Over 750
4” First 167 168 to 334 335 to 668 669 to 1,002 1,003 to 1,670 Over 1,670
6” First 333 334 to 666 667 to 1,332 1,333 to 1,998 1,999 to 3,330 Over 3,330
8” First 583 584 to 1,166 1,167 to 2,332 2,333 to 3,498 3,499 to 5,830 Over 5,830

10” First 1,057 1,058 to 2,114 2,115 to 4,228 4,229 to 6,342 6,343 to 10,570 Over 10,570
12” First 1,568 1,569 to 3,136 3,137 to 6,272 6,273 to 9,408 9,409 to 15,680 Over 15,680

Meter 
Size

Current  
Sewer 
Rate 

 Effective 
1/1/2024                                 

First Bills ≥ February 
2024

Volumetric Rate per 
1,000 gallons                                                                                          

Current  
Volume

Rate 

 Effective 
1/1/2024                                 

First Bills ≥ 
February 2024

5/8” and 3/4" 41.94$ 45.92$ 
Residential, Mulitfamily, 
and Commerical 5.90$ 6.46$ 

1” 67.43$ 73.84$ 
1.25" 87.59$ 95.91$ 
1.5” 130.59$ 143.00$ 
2” 206.69$ 226.33$ 
3” 574.64$ 629.23$ 
4” 1,272.12$ 1,392.97$ 
6” 2,540.73$ 2,782.10$ 
8” 4,443.27$ 4,865.38$ 

10” 8,050.10$ 8,814.86$ 
12” 11,934.71$ 13,068.51$ 

Meter 
Size

Current  
Irrigation

Rate 

 Effective 
1/1/2024                                 

First Bills ≥ February 
2024

Volumetric Rate Per 
1,000 gallons

Current  
Volume

Rate 

 Effective 
1/1/2024                                 

First Bills ≥ 
February 2024

5/8” and 3/4" 10.71$                           11.73$                           Bulk 0.62$                             0.68$                                        
1” 17.89$                           19.59$                           Pressurized 0.82$                             0.90$                                        

1.5” 35.67$                           39.06$                           Pressurized & Distributed 1.60$                             1.75$                                        
2” 57.09$                           62.51$                           
3” 160.68$                         175.94$                         
4” 357.02$                         390.94$                         
6” 714.18$                         782.03$                         
8” 1,249.79$                     1,368.52$                     

10” 2,265.17$                     2,480.36$                     
12” 3,358.79$                     3,677.88$                     

Water Rates Based on Meter Size

Sewer Rates Based on Meter Size

Irrigation Quality Rates Based on Meter Size

         2024 Monthly Rate Structure per 1,000 gallons
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